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TengeHwii Ta NepCNeKTUBH PO3BUTKY HAYKH i OCBITH B yMOBax rJjodaJjizamii

BIOJIOI'TYHI HAYKH / BUOJIOTHYECKHUE HAYKHA

YK 663.123:663.4(477)
Cmenan Myp3a
(Piene, Ykpaina)

KPUTEPI IIIBOPY MUBHUX JIPIKIKIB JIJIsI BAPOBHUIITBA
INIIEHUYHOI'O IIUBA 3I'lTHO TEOPETUYHUX JAHUX

L[a cmamms npucesuena paxmopam niooopy onmuMaibHO20 WMAMY NUBHUX OPIdHCcONCI8 0
BUPOOHUYMBA NUIEHUYHO20 NUBA BEPXHbO20 OpOOIHHA 6 ymoeax 3axiowoi Yxpainu. Aemop
PO32NA0AE  KOMNAEKCHULL NiOXI0 00 6ubOpy ONMuMAaibHO20 WMAMy, AKUU BKIYAE MOpgo-
OionoeiuHull ananis, aHANi3 2eHeMUYHUX 61ACTUBOCHEl, eKCNePUMEHMAlbHe MeCmy8aHHs ma
KOHMPOIb AKOCMI NPoOyKmy. [lemanvHo po3ensioaomuvcs Moppo-0io102iuni Xapakmepucmuku ma
81ACMUBOCMI NUBHUX OPINCOIHCIB, AKI MONCYMb OYMU KOPUCHUMU ONA 68UOOPY ONMUMATLHO2O
WmMamy ma po3eumky HOBUX MexXHOL02Il GUPOOHUYMEA NUBA.

Knwouosi cnosa: wmam, upoonuymeo, nuso, 81acmugicms, OpOOiHHsL.

This article is devoted to the factors of selecting the optimal brewer's yeast strain for the
production of top-fermented wheat beer in the conditions of western Ukraine. The author considers
a comprehensive approach to the selection of the optimal strain, which includes morpho-biological
analysis, analysis of genetic properties, experimental testing and product quality control. The
morpho-biological characteristics and properties of brewer's yeast, which can be useful for
choosing the optimal strain and developing new technologies for beer production, are considered in
detail.

Key words: strain, production, beer, property, fermentation.

BupoOGHMLITBO NIIEHUYHOTO MHBA € MOMYJISPHUM HANpsSMKOM B MHUBOBapHINA MPOMHUCIOBOCTI.
Ile cBiTne muMBO 3 OCOOJMBUM CMakoM Ta apoMaToM, sKE€ BHUPOOISETbCS 3a JIOMOMOTOKO
BEPXHBO(PEPMEHTHUX APIKIDKIB Ta MICTUTh B COO1 BUCOKY KOHIIEHTPALlil0 MIIEHUYHOTO OOpOIIHA.
Opnak, U1 YCIIIIHOTO BUPOOHUIITBA MIIIEHUYHOTO MUBA HEOOX1THO Mi10paTH ONTHUMAIBHUH IITaM
MUBHUX JAPLKUKIB, SKUN 3a0€3MEUUTh SKICTh Ta CTA0UIBHICTD MPOIYKTY.

3aranom, 3rigHo 3 m.i.14.1.144 n. 14.1 cr. 14 TIKY Tta aG3amom ne’situm cT. 1 3akoHy
Ne 481/95-BP nuBo — 116 HACHUYCHUIT JIOKCHIOM BYTJICIIO MIHUCTHIT alKOTOJIBbHUIA HaIIiil i3 BMiCTOM
cnupty etuinoBoro Bia 0,5 Biic. 00’€MHUX OAMHHUIB, OTPUMAHUN MiA 4ac OPOJIHHS OXMEJIEHOIO
CycJia TMBHUMH APLKIDKAMU, 110 BiTHOCUTHCA 10 ToBapHoi rpynu YKT 3E]] 3a komom 2203 [3].

Anani3z Mop(}o-01010TUHUX XapaKTEPUCTUK Ta BIACTUBOCTEH NMUBHUX JIPLKIKIB € BaXIJIMBUM
eTarnoM B MiA0Opl ONTUMAIbHOIO IITaMy JJs BUPOOHMITBA MUIEHWYHOTo nuBa. Ha Tepuropii
3axiqHoi YKpaiHu € Garato BUAIB JPDKIDKIB, SIKI MOXKYTh OyTH BHKOPUCTaH1 AJii BUPOOHHMIITBA
nmennyHoro nuBa. ITusni apixmxki (I1J]) BonoairoTh UM psaoM crenu@iuHUX BIACTHUBOCTEH,
SIK1 BIPI3HAIOTHCS BIJ JAPLKIXKIB, 110 BUKOPUCTOBYIOTHCS NP BUPOOHUIITBI BHHA, CIIUPTY, KBacCy.
[2, c. 44]. {ns migbopy ONTHMAIBHOTO IITAMy HEOOXIZHO BPaXOBYBAaTH HACTYIIHI (paKTOPH:

— Temneparypa dhepmenTarii. [limennune nuBo 3a3BUYail BUPOOISAETHCS 3a TEMIIepaTypH Bia 15
1o 20 rpanyciB Llenbcis. OnTuManbHUI MITaM TUBHUX APIKIKIB TSI BUPOOHUIITBA MIIEHUYHOTO
M1MBa MOBUHEH OyTH 3aTHUM J10 pepMEHTAIlil IpU TaKUX TEMIIEpaTypax;

— 3/1aTHICTH 710 (pepMeHTalli nieHnyHoro 6opoiHa. [lieHnyHe TMBo MICTUTh B cOO1 BUCOKY
KOHIEHTPALI0 MIIEHUYHOT0 OOPOIIIHA, TOMY ONTUMAaIbHHUM IITaM MUBHUX APIXKIKIB OBUHEH OYTH
3ITaTHUM J0 (pepMeHTallii TaKoi CyMili;

— XapaKTEepUCTUKHU CMaKy Ta apoMary. Pi3HI mITaMU NUBHUX JAPIKIXKIB MOXKYTh HaJaBaTH MUBY
pi3HI XapakTepUCTUKHM CMaKy Ta apomary. Jlns BUpOOHMITBA MIIEHWYHOIO NHMBAa HEOOXiTHO
migiopaTu 1mtaM, SIKHA HaJacTh MUBY XapaKTepHI apoMaTH Ta CMak, Takl sk OaHaHU, TBO3JIMKA,
LUTPYCOBI TOILO.
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IIpu BuOOPI ONTHUMATBHOTO INTaMy MUBHUX APDKIKIB TaKOX BaXJIMBO BPaxOBYBaTH
XapaKTepUCTUKU TEXHOJOTTYHUX mpolieciB. Hampukiaa, BUpOOHUIITBO MIIEHUYHOTO MMHUBAa BUMAarae
JOJJATKOBUX KPOKIB y mporieci pepMeHTarii, o Moke BILIMHYTH Ha BHOIp ONTUMAIBHOTO IITaMy
TP1KKIB.

[IpoBenenHss Mop(}o-0i0NOTIYHOTO  aHANi3y  JIO3BOJISIE  BH3HAYMTH  MIKpOOiOJIOTIUHI
XapaKTEPUCTUKA THUBHUX JPLKIKIB, Takl K po3Mmip, (opma, KUIBKICTh CHOp, 3AATHICTH [0
depmenranii Tomo. TakoX BaXKIMBUM € aHalli3 TEHETUYHHX BIACTHBOCTEH APIXIKIB, SKUI
JI03BOJIsSI€ BUBHAYUTH 1XHI T€HETUYHI MapKepH Ta MOKa3HUKU CTIHKOCTI 10 CTPECOBUX YMOB.

OxHuM 3 BaXJIMBUX KpOKIB y BHOOpI ONTHUMANbHOIO INTaMy MUBHUX JAPDKIKIB €
eKCIIepUMEHTaJIbHE TECTYBaHHS APLKIKIB Ha MpakTuii. s mbOro MOXHa BHUKOPHUCTOBYBATH
MaJIoOMacITa0H1 TEXHOJIOTIUHI MPOIECH, HAPUKJIIal, BUPOOHUITBO MiJICHEPa ab0 eIb-THILY IHBA.
[Ipu 11pbOMy BaXXJIMBO KOHTPOJIIOBATH MapaMeTpu mpoiiecy depMeHTallii Ta aHaai3yBaTH SKICThb Ta
CMaK MPOJYKTY.

Jnst edeKTUBHOrO BHOOPY ONTHMAJIBHOTO INTaMy MHBHUX JPDKIDKIB — HEOOXI1THO
BUKOPHUCTOBYBaTH KOMIUIGKCHUH MiAXiA, sSKUi BKIO4ae MOp¢o-0ioMoriyHMN aHami3, aHali3
TeHETUYHUX BIIACTUBOCTEH, E€KCIEPUMEHTAIbHE TECTYBaHHS Ta KOHTPOIb SKOCTI mpoaykry. Llei
MiOXiM JO3BOJSIE BU3HAYWTH ONTHMAJIBHUM INTaM THMBHUX JPDKIKIB JUIE  BHPOOHHIITBA
MIIIEHUYHOTO NMHUBa BEPXHHOI'O OPOAIHHS B YMOBax 3axigHoi Ykpainu [1, c. 128].

3HaHH PO MOP(]O-010JI0TiUHI 0COOIUBOCTI Ta BIACTUBOCTI PI3HUX IITaMIB MTUBHUX JPIXKIKIB
MOXYTh OYTH KOPHUCHMMH JJisi PO3BUTKY IHMBOBapHOI MPOMHUCIOBOCTI B Ykpaini. Bubip
ONTUMAJILHOTO INTaMy JIPLKDKIB Ui BUPOOHUIITBA MHBA MOXE JOIMOMOITH BHPOOHUKAM IHBA
MOJIIMIIUTH AKICTh Ta CTAOUTBHICTh MPOAYKTY, & TAKOK PO3IIUPUTH ACOPTUMEHT MPOIYKILIi.

3HaHHsA Tpo MOpP(}0-0i0JIOTiUHI XapaKTEPUCTUKHA Ta BIACTHBOCTI MUBHUX JPIKIKIB TaKOXK
MOXXYTh OyTH BHKOpPHCTaH1 JJIs pPO3BUTKY HOBHMX TEXHOJIOTiIM BHpoOHWITBa muBa. Hampuknan,
BUKOPHUCTaHHA MYTAaHTHHX INTaMiB JAPDKDKIB 3 TOKPAIIEHUMH XapaKTEePUCTHKAMH MOKE
JOTIOMOTTH 3HU3UTHU BUTPATH Ha BUPOOHUIITBO Ta MOKPAIIUTH SKICTh TPOIAYKTY.

Opnak, Ha XKaimb, B YKpaiHi HEJIOCTaTHBO MJOCHIDKEHb I0A0 MOP(H0-0i0I0TiYHUX
XapaKTePUCTHK Ta BIACTUBOCTEN PI3HUX IITaMiB MUBHUX ApLKIXKIB. Lle yckiagHioe mporec BuOoOpy
ONITUMAJIFHOTO IITaMy JIJIsl BUPOOHHUIITBA MHBA Ta TAIbMY€E PO3BUTOK MMUBOBAPHOI MPOMHUCIIOBOCTI B
VYkpaini. Tomy, 11106 3abe3neunTy cTaguil po3BUTOK NMHUBOBApHOI rayysi, HEOOX1AHO 371 CHIOBATH
JOCTIPKEHHS B 1111 001acTi Ta BOPOBAPKyBaTH HOB1 TEXHOJIOT1i BUPOOHUIITBA MHBA.

[Tinbip onTUMaNbHOTO INTaMy MWUBHUX JAPDKIKIB € BaXKIUBUM €TalloM BHUPOOHUIITBA
MIIEHUYHOTO NMHUBA BEPXHHOTO OpOAIHHS B yYMOBax 3axifHoi Ykpainu. J[ns edekTuBHOTO BHOOPY
mramy JIpDKIKIB HEOOX1IHO BpaxoBYBaTH MoOp(o-010J0TiuHI XapaKTEepUCTUKH Ta BIACTHUBOCTI
JOPUKIDKIB, a TaK0oX XapaKTePUCTHKU TEXHOJOTIYHMX MPOLECIB Ta BJIACTUBOCTI IMPOAYKTY.
BukopuctaHHs KOMILUIEKCHOTO TMIAXOMy O3BOJIIE BHU3HAUUTH ONTUMAIBHHHA IITaM TMHBHHUX
JTPKJKIB, 10 3a0€3MEUUTH SKICTh Ta CTAOUTbHICTh MPOIYKTY.

Jis po3BUTKY NHMBOBApHOi MPOMUCIOBOCTI B YKpaiHi HEOOXiHO MPOBOAUTH Oiniblie
JOCTIKEHb 111010 MOP(O-010J0TIYHUX XapaKTEPUCTUK Ta BIACTHMBOCTEH PI3HMUX IUTaMIB MUBHHUX
OpiKIKiB. Lle 103BONMUTh HE TIMBbKU BUOMPATH ONTHUMAIBHUMN IITaM JiJIsl BUPOOHUIITBA THBA, ane i
PO3pOOIIATH HOBI TEXHOJIOTII Ta MOKpAallyBaTH SKICTb NpOAYKTYy. IIpoBeneHHs TOCHiKeHb 00
MOp(}0-010OTTUHUX XapaKTEPUCTUK Ta BIACTUBOCTEH JPIKIKIB MOXKE CTaTH OCHOBOIO JIf
PO3BHUTKY HOBHX TEXHOJOTIM BHUPOOHHWIITBA THBA, IO OyAyTh BIJMOBIIATH CYYaCHHM BUMOTaM
PUHKY.

Takox BaXJIMBO PO3BHBATH CITIBIPANI0 MK HAYKOBHMH YCTAaHOBAMH Ta IHBOBApHUMH
MiIPUEMCTBAMHU ISl TPOBENCHHS CHUIBHUX JIOCIHIKEHb Ta BIPOBAPKEHHS HOBUX TEXHOJIOTIH
BupoOHUITBa THBa. lle m03BOMMTH 3a0e3meunTH PO3BUTOK MHBOBApHOi ramy3i B YKpaini Ta
MiBUIIATH KOHKYPEHTOCTIPOMOXKHICTh Y BHYTPIIITHHOMY Ta 30BHIITHEOMY PUHKY.

Otxe, miaOIp ONTUMATBLHOTO MITAMy MUBHUX JAPDKIKIB N1 BUPOOHUIITBA MIIEHUYHOTO MHBA
BEPXHBHOTO OpOIIHHS B YyMOBaX 3axifiHOT YKpaiHM € BaXJIMBUM €TaroM BUpOOHUITBA. Jlis
e(eKTUBHOrO BHOOpPY ONTUMAIBHOIO MITaMy HEOOXIIHO BpaxoByBaTH Mop¢o-0i0I0riuHi
XapaKTePUCTHKHU Ta BIACTUBOCTI JPLKIKIB, a TAKOXK XapaKTEPUCTHKH TEXHOJOTIYHHUX MPOIIECiB Ta
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BIIACTHBOCTI TMPOAYKTY. PO3BUTOK HOBHX TEXHOJOTIH BHUpPOOHUIITBA NHBAa Ta MPOBEICHHS
JOCITIJKEHB 11070 MOP(]O-010JIOTTYHMX XapaKTEPUCTHUK Ta BIACTHBOCTEH PI3HUX IITaMIB JPIXKIKIB
J03BOJIMTH 3a0€3MEUUTH CTAJIHI PO3BUTOK MMBOBAPHOI rayrysi B YKpaiHi.
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KOHIENTYAJIbHI 3ACAJIY PO3BUTKY I'EHJIEPHOI IOJIITUKHA
Y CUCTEMI JEPKABHOI CJIY)KBU YKPATHU

3’acoseano cman 3ab6e3nevenHs PIBHUX NPA8 Ma MOICIUBOCMEL JHCIHOK | YON0GIKI8 ) cucmemi
oeporcasroi’ cayscou Yrpainu. Ha npuxnadi Yepuniseyvkoi obnacmi okpecieni Kio4osi npodiemu
OIIbHOCII OP2AHi6 BUKOHABYUOI 81A0U HA MICYEBOMY DIBHI NO BNPOBAONCEHHIO 2eHOEPHOI PigHOCHI,
BUKOPIHEHHIO 2EHOEePHUX Cepeomunis.

Knrwuoei cnosa: cendepna nonimuxa, oepycasHa cuysicoa Yxpainu, Komniekcha npozpama,
2eHOepHI cmepeomunu, 2eHOEpHa PiBHICMb.

The state of ensuring equal rights and opportunities for women and men in the civil service
system of Ukraine was clarified. Taking Chernivtsi region as an example, the key problems of the
activities of the executive authorities at the local level for the implementation of gender equality, the
eradication of gender stereotypes were outlined.

Key words: gender policy, civil service of Ukraine, comprehensive program, gender
stereotypes, gender equality.

VYTiIeHHS B KUTTS 3acajl TEHJEPHOI MOJITUKU 3aleKUTh, Y HEpIUIy 4epry, He BiJ KUIbKOCTI
NpUAHATHX 3aKOHIB YKpalHH Ta ITi[3aKOHHHX aKTiB, a Bi/l peati3alii Ha MiCIIX yKe ICHYIOUYHX.

Ha Buxonanns 3akony Ykpainu «[Ipo 3a0e3nedeHHs] piBHUX MpaB Ta MOXKJIMBOCTEH KIHOK 1
qos0BikiB» (2005 p.) y perioHax po3poOiieHi cremiaabHi MporpaMu Mmoa0 3a0e3MeueHHsT PiBHUX
mpaB 1 MOXJIMBOCTEH XKIHOK Ta 4oJoBikiB. Hampuknazn, y BinHunpkiii o0macti BHOpoBakeHa
LIJTbOBAa KOMIUIEKCHA COIllaJibHa MporpaMa MIATPUMKH CciM’i, JaeMorpa@iqHoro po3BUTKY,
MOTIepePKeHHS. TOPTiBII JIOABMH Ta 3a0e3Me4YeHHs] PIBHUX MpaB 1 MOXKIUBOCTEH YONOBIKIB Ta
XKIHOK Ha niepioa 1o 2015 p. Ha JlninponerpoBiiyHi 3aTBepakeHo [Iporpamy po3BUTKY CiMeHHOT Ta
resjiepHoi nomituku y JlHinponeTpoBcebkiil obmacti Ha 2012 — 2021 pp., 10 AKOT BKIIOYEHO PO3/LI
«YTBepIKEHHSI T'eHAEPHOI PIBHOCTI B YKpaiHCbKOMY cycnuibcTBD». Y JXutomupcwkiid obnacti
po3po0iieHo 00JacHy KOMIUIEKCHY mporpamy «Momoas 1 poauna JKutomupimuan» Ha 2012 —
2016 pp. Tomio.

Oxpim Toro, y 16 obnactax YkpaiHM NpU3HAUYEHO PaJHUKIB TOJIB OOJIACHUX JEeprKaBHUX
aJMIHICTpaIlii 3 TeHIEPHUX KOMIIETEHIIH, M1t0Th EKCIIepTHI paau 3 MUTaHb PO3TIIALY 3BEPHEHB 32
(akTaMu TUCKpUMIHAIIT 32 O3HAKAMU CTaTi MPU rojoBax odnaepkaamiHicTparii [5]. ¥ Oinbinocti
obOnmacteit VYKpaiHM aKkTUBHO TIPAIIOIOTh MDKBIAOMYl KOMICIi MO KOOpAWHAINI MJid 1100
MOTIEpE/KEHHST HACUIIBCTBA B CIM’1 Ta BIIPOBAPKEHHS T€HAEPHOI piBHOCTI. Y psAi perioHiB aie 10
TeHJIEpHUX pecypcHuX 1 20 reH1epHUX OCBITHIX IEHTPIB.

3HayHMH JOCBiA YIPOBAPKEHHS TI'eHJIEPHOI PIBHOCTI OTpuMaHO B YepHiBelbKi oOmacTi.
Cranom Ha 1 ciuns 2022 p. yucenbHICTh HacelaeHHsT YepHiBeIpbkoi 00yacTi cranoBuia 264,3 THc.
oci0, a me 121,1 Tuc. gomosikiB 1 143,2 tHc. )iHOK. Ha choromHimmHii AeHb KIHKH CKJIaJaloTh
OibIIIe TOJIOBUHU HaceneHHs obacti — 52,9% [8]. Xoua 3arajnpHa 4rceIbHICTh HAaCEACHHS 001acTi
3MEHIIYEThCS, CTATEBA CKJIAJI0BA i1 XKUTENIB 32 POKH Micis BeceykpaiHCHKOTO nepenucy HaceleHHs
2001 p. mpakTHYHO HE 3a3Hajia 3MiH. Tak, cepe;] HOBOHAPOHKEHUX JIOMIHYE YacTKa Y0JI0BIYOi cTaTi
(51,2% xnonmuukiB Ta 48,7% IiBYATOK), y HANpsIMKY 1O 3pUTIIIOr0 BIKY L€ CHiBBiAHOIIEHHS
3MIHIOETHCSI HA KOPHUCTb KIHOK, 1, TOYMHAIOUM 3 BIKOBOi rpynu 35-39 pokiB, y BIKOBiM mipamini
NepeBaXkaroTh XKIHKH. 30Kpema, y il BikoBii rpymi Ha 1000 xiHok mpumnagae 991 yonoik, Ha 1000
KIHOK BikoM 40-44 poku — 961 wonoBik, y rpymi 50-54 poku — 859; 60-64 poku — 722; xoua y Bimi
65 pokiB i crapmre Ha 1000 xiHok mpumnangae auire 526 qonosikis [2, ¢. 10; 3, c. 21; 6, c. 24].
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CTOCOBHO [iSTIBHOCTI OpraHiB MicLIeBOI BIaJu IO BIPOBAPKEHHIO T'€HJEPHOI PIBHOCTI,
KOHCTaTyeMO, 110 B YepHiBeNbKii 00JacTi 3MIHCHEHO Psii KPOKIB, K Y HOPMATHBHO-TIPABOBOMY
HaNpsMKY, TaK 1 mpakTuuHiid miommHi. Hanpuknan, 23 xBitas 2008 p., 3rigHo pimenas 19 cecii
5 cknukanHg YepHiBerpkoi oOmacHoi pamum Ne 112-19/08, 3arBepmkena obOnacHa IIporpama
BITPOBAPKEHHSI T€HJIEPHOI PIBHOCTI, MIATPUMKH CiM’1 Ta MPOTHIIT TOPTiBIIi JIOJbMH B UepHiBeLbKIN
o6macti Ha 2008-2010 pp. Ii MeTor0 BuU3HAUYEHO yTBEpIKEHHS PIBHUX MpaB XKIiHOK i YONOBIKiB Ta
PIBHUX MOJIMBOCTEW Ui iX peaizamlii K OCHOBHOTO IpaBa JIIOJUHHU, CTBOPEHHS YMOB IS
MPOTHAIl TOPTIBJI JIIOJBMU W TIOB’SI3aHIM 3 HEIO 3JIOYMHHIN MISUIBHOCTI, @ TaKOX IONEPEIHKCHHS
HacuibCcTBa B ciM’i [4]. YV 2011 p. mpwmiinsto Ilporpamy peanizarii nep>kaBHOi HOJITUKH 3 TTUTaHb
ciM’1, miTet Ta Mmool B UepHiBenbkKiid oo6nacti 'y 2011-2012 pp. [7], ne 3abe3rieueHHs piBHUX MPaB
1 MOXKITMBOCTEH KIHOK Ta YOJIOBIKIB 3a3HAYEHO OKPEMOIO CKJIaJOBOI0 HAWBAaXIIMBILIMX 3aBAaHb. Y
2021 p. 3atBepKeHO PerioHanbHy nporpamy 3anoOiraHHs Ta OPOTUJIIT JOMAIIHbOMY HACUIIbCTBY 1
HAaCHJIBCTBY 33 O3HAKOIO CTaTi, 3a0e3redeHHs] TeHepHOi pIBHOCTI, MPOTHIIl TOPTiBIi JIOABMHU Ha
2021 — 2023 pp. y UepHiBenbKiii 00acTi.

Kpim HOpMaTHBHOTO 3a0€3Me4eHHs] BIPOBAKEHHS T€HACPHOI PIBHOCTI, B 00JIACTi BXKHUTO Psij
MIPAKTUYHUX JI€BUX 3aX0fiB. 30kpeMa, B TpaBHi 2008 p. BinOyBcs BI3UT npeacTaBHUKIB [Iporpamu
piBanx wmoxumBocteit [TPOOH (anrmn. United Nations Development Programme) 3 wmetoro
niAnucaHHss MeMmopaHIyMy MpO BCTAHOBIEGHHsS MapTHepcbkux BigHocuH Mik [IPOOH,
UepHiBEIBKOIO 00JIACHOIO JISPKAaBHOIO aAMIHICTpaIliero i YepHIBEIIBKOKO 00JIACHOIO PAJIOF0.

3a crnpusiHHs JlemapTamMeHTy OCBITHM 1 HayKH, MOJOII Ta CHOPTY oOOJaep>KaaMiHicTparii
npe3enToBaHo BumaHHs «lennepuuii moprper YepHiBenbkoi 061acTi» i reHaepHux KapT y po3pisi
parioniB UepHiBenbKkoi 00J1acTi 3a pi3HUMHU HampsMaMH 1 B pi3HUX cdepax AisuibHOCTI [6, c. 25].
Moro cTBOpeHHs € 6a30BHM IS TOKPALIEHHsS GOPM i METOMIB 3[iiiCHEHHS TeHIEPHOI CTATHCTUKH,
110, B CBOIO Yepry, Yepe3 HaKOMUYECHHS BIAMOBIIHUX JaHUX Y cepi reHAepHOT PIBHOCTI 1a€ 3MOTY
BHSIBJIATH TIPOOJIEMHI TalTy3i, 3’sICOBYBAaTH IUHAMIKY T€HJICPHHUX TICPETBOPCHb.

VY UYepniBenbKiii 007acTi 3aM04aTKOBaHa IPOMaJIChKa KOJETis 3 MUTaHb 3aXHUCTY CYCHUIbHOI
Mopaii. 3100yTo JOCBiA MPOTUAII CEKCH3My B 30BHINIHIA pekiami. 3aCHOBAHO IMPOCBITHHUIIBKY
MporpaMy Ha MiclieBOMY TejeOadeHHi.

VY UYepHiBenpkiii o0macti, Sk 1 B YKpaiHi, XIHKA pealbHO KOPUCTYIOTHCS PIBHUMH 3
YOJIOBIKaMU MpaBaMU y HaBUaHHI Ta MiJIBUIIECHHI KBami(ikarii.

CrhiBBIAHOLIEHHS] MDK XJIOMYMKAMHU Ta JIBYaTKaMu cepell OYKOBUHCBKUX IIKOJISIPIB
3aJIMIIAETHCS MIPOTATOM PAY POKIB CTAIMM 1 cTaHOBUTH 51,4% — xnonmuuku 1 48,6% — niBuatka. Y
3aknagax Buioi ocsiTH I-II piBHIB akpenuTanii Bumy ocBity 3a00yBano 10,2 tuc. oci0, 3 AKHX
Maiixe 6 Tuc. (58,4%) ue xinku. Y 3aknanax Bumoi ocBitu III-IV piBHIB akpenuTariii HaB4amocs
27,1 tHc. ocib, 3 akux xiHKU ckiaganmu 16,4 tuc. (60,5%). Tpu 3akmanu BUIIOT OCBITH 001acTi
O4OJIOIOTh KiHKH. OCBITHIN Mpolec Kpato 3a0e3neuyroTs 2.077 BUKIagadiB, 3 HUX 1.215 — xiHKH,
862 — yomnosiku [8]. I'enepHi KypcH BUKIANAlOTh y 4 3akjanax BUIIOI OCBITH: ByKOBHHCHKOMY
nep:xaBHOMY MenuuyHomy yHiBepcuteTi, [IBH3 «bykoBuHChkMII yHiBepcuTeT», UepHiBEeLBKOMY
HalloHaJIbHOMY  yHiBepcuteTi iMmeHi [Opis @eapkoBuua, YepHIBEBKOMY TOPIrOBEIbHO-
€KOHOMIYHOMY 1HCTUTYTI Jlep»kaBHOTO TOProBeIbHO-€KOHOMIYHOTO YHIBEPCHUTETY.

BaxnuBoro kareropiero mpaniBHUKIB UepHiBelbKOi oOnacTi € aepxkaBHI ciayxOosui. Tak,
craHoM Ha 1 ciuns 2022 p. y Aep)kaBHUX yCTaHOBaxX, OpraHizauisx oo6iacti 3aifHATO 6,4 THC. 0ci0
JepKaBHUX CITy»)00BIIiB (B YKkpaini — 166 253), 3 sxux 70,1% — xinku a6o 4,1 Trc. 0cio.

IIpote, cranom Ha 1 Gepe3nst 2019 p. ronoBaMu 00’ €JHAHUX TEPUTOPIATBHUX I'poMa] 00JIacTi €
30 4osnoBiKiB 1 e 3 xiHKH. YOJOBIKM TaKOX MEPEBaXKAIOTh 1 cepesl AenmyTaTiB 00JacHOT pajau.
3aranbpHa KUTBKICTh AemyTaTiB YepHiBerbkoi obmacHoi paau (ctanom Ha 1.11.2015 p.) 103 oco0wu, 3
HuX: 94 donoBiku Ta 9 xiHOK; (ctanoMm Ha 1.08.2018 p.) 64 ocobwu, 3 HUX: 54 yonoBiku Ta 10 *KiHOK
[8].

B oOnacti Hemae XKIHOK cepell TOJIB paiiepKaaMiHICTpaliid, a OCb cepel KEepiBHHUKIB
yrpaBiiHb — 60%, CTOCOBHO HMXYUX KaTeropiil cmyx06oBuiB — 80% xiHOK. Ll cTaTucTHKa BKasye,
10 KIHKU TEepeBakaloTh Y BUKOHABYIM BJaji, a B JIEMNyTaTCbKOMY KOpITyCl HaBHaku. AHaJIOT14yHa
cutyauis B OutbmIocTi perioHiB Ykpainu. IIpodecopka B. Bypnask, Haronomnryroud Ha MOJITHII
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MApUTETHOT PIBHOCTI, CTBEPIKY€E, IO BiACYTHICTH T'€HAEPHOI KYJIbTYpH TalibMye €(EeKTHBHICTh
MOITUYHHUX, €KOHOMIYHHUX, COIliaJbHUX Ta 0ararhbox IHIIUX 3MIH Yy KpaiHi, CTAaHOBJEHHS HOBOL
MOJIITHYHOI KYJIbTYpH CYCHUIBCTBA, SIKi 0€3I0CepeIHbO 3aJIeXKAaTh BiJ] TEHACPHUX B3a€MHH, OaaHCy
PIBHUX 32 COIIIOKYJIBTYPHOIO CKJIAJIOBOIO MTOJIOBHH CHUTBHOTH [1].

[loxo piBHs 3aiiHsATOCTI OyKOBHHCHKUX KIHOK, TO BiH BHpic Ha 2,5% y 2017 p. (mopiBHSHO 3
2016 p.), y Toit yac sK y 4OJIOBIKiB BiH 3HU3UBCA Ha 1,8%. HaiimeHmmii piBeHb 0e3poOITTS y
2017 p. ciocrepirascs y BikoBiii rpymi 35-38 pokis [8].

CranoMm Ha 1 ciuns 2020 p. Ha 00Ky B IIEHTpaxX 3alHATOCTI mepedyBaiio 6,7 Tuc. 6e3poOITHUX
xkiHOK (48,9% ycix 06e3pobiTHux), mo Ha 1,6% Oinpme, HiX Ha modatok 2019 p. Cepen
0e3p0o0ITHHUX JKIHOK KOYKHA TPETS IMpaltoBajia paHille Ha JeprKaBHIM Ciryx)01 abo OrokeTHIN chepi
3arajioM.

Orxe, y YepHiBenbKiii 00JacTi IOCATHYTO IMEBHUX YCIIXIB y TEHACPHIM MOJITHIN. Xoua
HEOOX1HO 1Ie 3AIMCHATA KOMITJIEKC JIEBUX KPOKIB I0JI0 TIOJOJIAHHS PSTy ICHYIOUMX TIEPEITKO Ha
NUBIXY 10 T€HACPHOI piBHOCTI. ['eHIEepH] i1eann He 3aBXIM 3HAXOIATh pealli3alliio Ha MPaKTHII.
I'engepHi cTepeoTH BKOPEHMIIUCH Y MTOCTPAITHCEKOMY TPOMAITHCEKOMY CYCHUIBCTBI.

Jlep>kaBHa TOJIITHKA B YKpaiHi HallJIeHa, TEpIIl 3a BCE, Ha TIOJJ0JaHHS TCHJICPHUX CTEPEOTHIIIB,
OUiKy€ BHWKOPUCTAaHHS TEHACPHOTO IMIIXOAY B JEpKaBHUX Nporpamax, IUTAHAX 1 KIFOYOBHX
CTpaTerisix, MOMyAspHU3aIlil0 3HaHb Y KOHTEKCTI TeHJIEPHUX BIHOCHH y cycminbeTBi. TyT moTpiOHa
CUCTEMHA MPOCBITHHUIIbKA poOOTa HABUAIBHHUX 3aKJIAJiB, HAYKOBHX YCTAHOB, OPTaHiB JIEP:KaBHOTO
yIpaBIiHHS, MeJlia, TPOMAJICBKUX OpTaHi3alliil Tomo. AKe, Ha MPaKTHUIli, 010 0araTboX acIleKTiB,
CYTTEBUX YCHIXIB JOCATTH HE BIAJIOCA, IO i 3YMOBIIIOE BiJICTaBaHHS YKpaiHU BiJl €BPOMEHCHKUX
MMOKa3HUKIB CTOCOBHO T'€H/IEPHOI PIBHOCTI.
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EKOHOMIKA / 9QKOHOMHKA

Jlunuana Mapoaps, Oxcana beoa
(Kuuiunes, Monoosa)

IMPLEMENTAREA STANDARDELOR BASEL III iN REPUBLICA MOLDOVA

Basel Il reprezinta o revizuire fundamentala a cadrului de reglementare si supraveghere a
activitatii bancare, obiectivul principal fiind consolidarea stabilitatii sistemului financiar. Printre
numeroasele modificari, cele mai semnificative sunt abordarea standardizata pentru riscul de
credit, bazata pe ratinguri interne, cadrul de risc operational si stabilirea unui prag pentru
modele interne. Provocarea pentru Republica Moldova este adoptarea unei legi privind activitatea
bancilor, regulamentelor ce vizeaza diferite elemente sau aspecte, cit si asigurarea implementarii
acestora.

Cuvinte-cheie: capital bancar, risc, acord, reglementari, sistem bancar, active.

Basel Il represents a fundamental revision of the regulatory and supervisory framework of
banking activity, the main objective being to strengthen the stability of the financial system. Among
the many changes, the most significant are the standardized approach to credit risk based on
internal ratings, the operational risk framework and the establishment of a threshold to limit the
possibility of lowering the capital requirement for credit institutions using internal models. The
challenge for the Republic of Moldova is the adoption of a law on the activity of banks, regulations
that target different elements or aspects, as well as ensuring their implementation.

Keywords: bank capital, risk, agreement, regulations, banking system, assets.

Acordul Basel III are drept obiectiv consolidarea stabilitatii sistemului bancar, prin aplicarea
unor standarde exigente menite a imbunatati capacitatea acestuia de a absorbi socurile din sectorul
economic si financiar, precum si de reducere a riscului de contagiune dinspre sectorul financiar spre
economia reala. [4, p. 226]

Prevederile Basel III constituie perfectionarea abordarii bazate pe risc a Basel II. Scopul
principal este de a spori capacitatea capitalului de acoperi pierderile inregistrate din activitatea
bancilor. Ca raspuns la deficientele Basel II, scoase la iveala de criza financiara globala din 2008-
2009, Comitetul Basel pentru Supraveghere Bancard a creat noi masuri de consolidare a sistemului
financiar global, publicate drept Basel III in 2010 si modificate ulterior. [1]

Componenta capitalului a fost imbunatititd: a crescut capacitatea capitalului de absorbtie a
pierderilor. Astfel, a fost consolidatad structura capitalului si alte elemente de capital sub forma de
datorii, cum ar fi datorii subordonate si hibride, ce urmeaza a fi excluse in cazul in care acestea nu
corespund criteriilor reglementate de Basel 11, care vor fi treptat eliminate din structura fondurilor
proprii, in cazul in care astfel de instrumente exista in structura de capital la banci. [2]

Conform cerintelor Basel III, capitalul de o calitate si cantitate adecvatd, care consta din
capitalul varsat si rezervele acumulate, trebuie sd fie pastrat si sa fie capabil sd acopere riscurile
asumate de banca, si respectiv supus majordri anuale graduale. in vederea asigurdrii mentinerii unui
nivel de capital adecvat riscurilor asumate sunt necesare rezerve suplimentare de capital sub forma
amortizoarelor de capital, introduse prin noile reglementari ale Comitetului Basel si anume: [1]

1. un amortizor de conservare a capitalului constituit din fonduri proprii de nivel 1 de baza
egale cu 2,5 la sutd din valoarea totala a expunerii la risc a institutiei si,

2. amortizatorul anticiclic, a carui mentinere este determinata de decizia BNM, in scopul de a
reduce miscarile pro-ciclice.

Totodata, Basel III presupune o metoda mai complexd de calcul a marimii activelor ponderate
la risc (RWA) comparativ cu Basel I si II.

Printre modificarile introduse se numara si includerea ratei efectului de levier (grad de
indatorare), un instrument prudential nou care reprezintd un maxim de transmisie sau de levier
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indiferent de ponderea la risc si care stabileste regula potrivit careia fondurile proprii de nivel I
trebuie sa fie egale cu minimum 3,0 la suta din activele totale. Cu toate ca Indatorarea semnificativa
a bancilor, comparativ cu alte sectoare ale economiei, reprezintd o situatie acceptabild, {indnd cont
de genul de activitate desfasurat, criza financiara globala a demonstrat ca, totusi, acest efect ar fi
necesar de monitorizat si, eventual, reglementat in comun cu cerinta de capital. Astfel, aceste
cerinfe prudentiale urmeaza sa fortifice capitalul bancar atat pentru a acoperi, eventual, pierderile
din activele neperformante, cat si sd asigure capacitatea bancii de a-si onora obligatiile fata de
creditori in termenele si conditiile stabilite.

De asemenea Basel III a introdus la nivel international reguli si standarde uniformizate de
calcul a indicatorilor de lichiditate, care se refera la doud modele de exprimare: cerinta de acoperire
a necesarului de lichiditate si indicatorul de finantare stabila neta. [3]

Banca Nationald a Moldovei a aprobat Strategia de implementare a standardelor Basel III prin
prisma cadrului legislativ european in aprilie 2016, in contextul executdrii angajamentelor asumate
in cadrul Acordului de Asociere dintre Republica Moldova si Uniunea Europeana. La acel moment
documentul avea ca scop identificarea masurilor necesare pentru punerea in aplicare a pachetului
european de reglementare si supraveghere bancara, precum si sensibilizarea sectorului bancar in
scopul conformarii corespunzatoare. [2]

La acel moment si actualmente, strategia de implementare a standardelor Basel III este
relevanta pentru realizarea angajamentelor asumate prin Acordul de Asociere RM — UE aferente
serviciilor financiare. Expertii strdini din cadrul proiectului Twinning, Delegatia Uniunii Europene
in Republica Moldova si Consilierul de rang inalt al UE pentru sectorul bancar au sustinut
elaborarea unei strategii in acest sens cu scopul implementarii intr-un mod eficient si transparent a
prevederilor si standardelor UE. Totodatd, acest document constituie un mecanism clar de
comunicare cu bancile din Republica Moldova privind masurile intreprinse de BNM in procesul de
implementare a standardelor Basel I11.

Strategia vizata descrie modul in care va fi transpus si implementat pachetul legislativ al
Uniunii Europene incepind cu anul 2016. Astfel, la moment a aparut necesitatea de stabilire a unui
calendar de intrare in vigoare si implementare a prevederilor noului cadru legislativ dupa finalizarea
elaborarii acestuia. Aceste specificari au avut scopul de a oferi sectorului bancar o previzibilitate
mai mare a masurilor si actiunilor care trebuie Intreprinse de BNM in calitate de autoritate de
supraveghere. Astfel, prin Hotarirea Comitetului executiv al Bancii Nationale a Moldovei nr. 148
din 7 iunie 2017 Strategia initiala a fost completata. [1]

S-a constatat cd este indicat ca acest calendar sd fie stabilit prin aceeasi strategie care a
constituit si unul dintre documentele utilizate ca baza pentru desfasurarea proiectului Twinning. Un
document separat nu ar fi fost potrivit avand in vedere legatura indisolubild dintre masurile si
actiunile care au fost incluse la aceastd etapa cu cele avute in vedere la inceputul proiectului
Twinning. [3]

Strategia respectiva este 1nsotitd de o anexd, care este o prezentare generald a
obiectivelor/actiunilor preconizate a fi intreprinse si calendarul de referinta in acest scop. [1]

Expertii strdini din cadrul proiectului de asistentd tehnica Twinning, finantat de catre UE si
desfasurat in perioada 2015-2017 cu ajutorul Bancii Nationale a Romaniei si Bancii Centrale a
Olandei, au sustinut BNM 1n procesul de consolidare a cadrului de supraveghere prudentiald prin
armonizarea cu standardele bancilor centrale din Uniunea Europeana. Proiectul a avut ca obiectiv
imbunatatirea legislatiei bancare, orientate spre afirmarea unui sector bancar solid §i competitiv.

La 25 aprilie 2017, in cadrul celei de-a saptea sedinte a Comitetului decizional al proiectului
Twinning aferent consolidérii capacititiit BNM in domeniul reglementarii si supravegherii bancare
in contextul cerintelor UE s-au discutat progresele inregistrate pe marginea proiectului si s-au
constatat urmatoarele: [3]

1. Proiectul noii legi cu privire la activitatea bancilor care transpune prevederile cadrului legal
european in domeniu a fost definitivat, supus consultarilor publice cu comunitatea bancara si
autoritatile publice, de asemenea, a trecut expertiza de compatibilitate a Centrului de Armonizare a

12



TengeHwii Ta NepCNeKTUBH PO3BUTKY HAYKH i OCBITH B yMOBax rJjodaJjizamii

Legislatiei. La moment, proiectul legii urmeaza a fi promovat spre aprobare citre Guvernul
Republicii Moldova.

2. In scopul aplicarii legii, au fost elaborate si definitivate peste 20 de proiecte de regulamente,
cu transpunerea acquis-ului european. Proiectele respective au fost coordonate cu partenerii de
proiect si urmeaza a fi promovate odatd cu adoptarea proiectul legii cu privire la activitatea
bancilor.

3. Au fost finalizate toate exercitiile de impact planificate conform calendarului proiectului
twinning. S-a constatat cd, din punct de vedere prudential, noile cerinte nu vor avea impact negativ
asupra indicatorilor de capital sau lichiditate ai sectorului bancar per ansamblu, dar si in cazul
fiecarei banci in parte. bancile urmeaza sa identifice necesarul de resurse financiare pentru
dezvoltarea operationala si a resurselor umane cu scopul conformarii noului cadru legislativ.

4. Pentru aplicarea eficienta in termene cat mai restranse a noilor prevederi legale, Banca
Nationala a Moldovei urmeaza sa comunice activ cu reprezentantii sectorului bancar in a consolida
eforturile in procesul de implementare, astfel incat sa fie intreprinse toate masurile necesare unei
aplicari eficiente.

Comitetul executiv al Bancii Nationale a Moldovei a aprobat un set de acte normative pentru
punerea in aplicare, la prima etapa, a Legii privind activitatea bancilor, conform cerintelor Basel 111
si armonizata cu reglementarile Uniunii Europene in domeniu, cunoscute cu denumirea Pachet CRD
IV/ICRR. [2]

Astfel, au fost adoptate noud regulamente, care se refera la fondurile proprii ale bancilor si
cerintele de capital, amortizoarele de capital ale bancilor, tratamentul riscului de credit pentru banci
potrivit abordarii standardizate, tehnicile de diminuare a riscului de credit utilizate de banci,
tratamentul riscului operational pentru banci potrivit abordarii de baza si abordarii standardizate,
tratamentul riscului de piatd potrivit abordarii standardizate, tratamentul riscului de
decontare/livrare pentru banci, calculul de catre banci al ajustarilor specifice si al ajustarilor
generale pentru riscul de credit, precum si Regulamentul cu privire la auditul extern al bancilor.

Totodata, a fost aprobata Instructiunea cu privire la prezentarea de catre banci a rapoartelor
COREP in scopuri de supraveghere si a fost modificatd Instructiunea cu privire la modul de
intocmire si prezentare de catre banci a rapoartelor in scopuri prudentiale.

Noile documente pun un accent sporit pe disponibilitatea capitalului pentru a acoperi riscurile
din activitatea bancilor si introduc noi cerinte fatd de structura acestuia. Suplimentar, sunt stabilite
cerinte fatd de pragurile minime de capital pe niveluri in functie de calitate. Structura activelor
ponderate la risc a fost revazuta. Astfel, activelor mai sigure li se atribuie o alocare de capital mai
scazuta, in timp ce activele cu grad de risc sporit primesc o pondere mai mare si, respectiv, implica
o cerintd mai mare de capital.

Un alt principiu nou al reglementarii Basel III prevede acoperirea cu capital a mai multor tipuri
de riscuri fatd de cele care erau acoperite de Basel I, si anume a riscului de piatd si a celui
operational. Alte riscuri urmeaza a fi acoperite prin metode interne de gestiune. [4]

In consecintd, bancile trebuie si mentini un cadru de administrare a riscurilor, care include
politici si proceduri de administrare, identificare, evaluare, monitorizare si control in timp util al
riscurilor. In paralel, Basel III introduce noi norme menite si sporeasca eficacitatea supravegherii
riscurilor de catre organul de conducere al bancii, precum si din partea BNM.

Proiectul de asistentd tehnicd Twinning are continuitate pentru perioada 2021-2023, cu
obiectivul general: sprijinirea Republicii Moldova in implementarea unor reforme legate de Acordul
de Asociere UE-Moldova/DCFTA si Agenda de Asociere. Obiectivul specific este consolidarea
supravegherii, guvernantei corporative si managementului riscului in sectorul financiar. Din cele 5
componente 3 se refera la sistemul bancar: [3]

1. Consolidarea cadrului macroprudential pentru a face fatd acumularii de riscuri sistemice,
care are ca scop limitarea si prevenirea acumuldrii de riscuri sistemice $i mentinerea unui sector
bancar bine capitalizat.

2. Revizuirea, dezvoltarea si imbunatatirea reglementarilor interne ale BNM privind activitatile
de monitorizare a infrastructurii pietei financiare si a serviciillor de plati, care va asigura
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imbunatatirea sigurantei si eficientei sistemelor de plata si de decontare, esentiale pentru stabilitatea
financiara a tarii.

3. Alinierea legislatiei si a cadrului de reglementare din Republica Moldova la cerintele privind
Zona unica de plati in euro (SEPA) si pregatirea procedurii de solicitare a aderarii la SEPA, care va
asigura consolidarea relatiilor economice dintre Republica Moldova si Spatiul Economic European,
diversificarea si sporirea serviciilor financiare disponibile in Republica Moldova.

Prevederile legii privind implementarea cadrului Basel 111 vor intra in vigoare treptat, pentru a
asigura adaptarea bancilor autohtone. Proiectul se deruleaza conform planului de lucru prevazut de
Contractul proiectului Twinning. Elaborarea si dezvoltarea cu suportul partenerilor europeni a unui
nou cadru de reglementare prudentiala echivalent celui existent in Uniunea Europeana va permite
dezvoltare mai sigura a sectorului bancar din Republica Moldova.
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MEHE/KMEHT I MAPKETUHI' / MEHE/UKMEHT U MAPKETUHI

Oxkcana beoa, Cepzeu /Ipazyua
(Kuuiunes, M0.10063)

JTAHAMHKA IIOTOKA MPAMBIX HTHOCTPAHHBIX UHBECTHIIAM
B PECIIYBJIMKE MOJIJOBA B 2020-2022 I'O/IbI

Ipsmvie unocmpanuvie uneecmuyuu ([IMH) — smo enasuwiii (pakmop CMUMYIUPOSAHUS
IKOHOMUYECKO20 POCMA, OKA3bI8AIOWUL NOJIONCUMENbHOE GIUSHUE HA CMPAH)y NPUEMHUKU, KAK
MPAOUYUOHHBIMU MEMOOAMU, YMO CEA3AHHbIE C 6KIAOOM 8 YCMABHbIN KANUMAL U C y8eaudyeHuem
omoayu om UHeeCMUYUll, a makice ¢ NPOU3BOOUMENbHOCIU Yene8olt IKOHOMUKU U C IMOU MOYKU
3penUsl A6NAeMCs AKMYATbHbIM 60NPOCOM.

Knroueswie cnoea: npsavvie unocmpanmvie UH8eCMUYUU, UHBECTUYUOHHBIL KIUMAM.

Foreign direct investment (FDI) is the main factor in stimulating economic growth, which has
a positive impact on the recipient country, both by traditional methods, which is associated with a
contribution to the authorized capital and with an increase in return on investment, as well as with
the productivity of the target economy and from this point of view is a topical issue.

Keywords: foreign direct investment, investment climate.

[IpenmpusaTuss ¢ NPSAMBIMU WHOCTPAHHBIMU WHBECTHUIIMSIMU BHOCAT 3HAYUTENBbHBIN BKJIaA B
SKOHOMHYECKOE U COIMalibHOe pa3BuTHEe PecnyOnmku Momnoa. [Ipyu oTHOCHTENBHO HEOOIBIION
JoJie B OOIIEM KOJMYECTBE MPENNPHUATHI OHM JEMOHCTPUPYIOT MOBBHIMICHHYIO 3()()EKTUBHOCTD,
BBIITYCKasl 3HAYUTEIBHOE KOJIMYECTBO TOBAPOB M YCIYr BHICOKOTO KadyecTBa. B To ke Bpemsi OHHU
4acTO BBICTYMNAIOT 3TAJOHHOM OM3HEC-MO/IENbIO, ApaiiBepOM NEPETOBBIX TEXHOIOTUN YIIPaBICHUS U
MPOM3BOJICTBA, CTAaHAAPTOB KadecTBa W HMMEIOT CHCTEMHOE 3HA4YeHHE JJIs HAIMOHAJIBHON
SKOHOMUKH. B TO e Bpems MomjoBa OTcTaeT OT MHOTHX CTpPaH pPEruoHa IO TMPHUBJICUYCHUIO
MIPSIMBIX HHOCTPAHHBIX WHBECTHIIHH.

PaspymmurensHbie Bo3aelcTBust HOBoro koponasupyca (COVID-19) pacnpoctpansuics ¢ 2020
10 2022 1., a ero pa3pyuuTeabHOe BO3JICHCTBHE CTAHOBUIIUCH BCe 00Jiee BHIPAKEHHBIM, CO3/aBast
OecmpelieiecHTHbIE TpoOJaeMbl A BceX cTpaH. [IpHopuTeTHl NPaBUTENBCTB B OJHOYACHE
CMECTWJIUCh B CTOPOHY TOBBIIIECHHS] YPOBHS TOTOBHOCTH CHCTEM 3JIPABOOXPAHEHUS M TPHHSATHUS
Mep PKCTPEHHOH MOJIEPKKH YSI3BUMBIX CIIOeB HaceneHus. [IpobnemMbl, ¢ KOTOPBIMH CTaKUBAIUCH
rocygapcTBa, emie OoJbline yCyryOsauch cOOSMH B IEMOYKAX MOCTAaBOK, B PE3yJbTaTe KOTOPBIX
MPEANPUATHIM TMPUXOJUIOCH OOpOoThCs 3a BbDKMBaHUE. CokpallleHHe 3apa0OTHOM mMIaTel U
OTMpaBKa PaOOTHUKOB B OTIYCKAa 3a CBOW CUET CTAaHOBWJIACH BCE OOJIe€ 3aMETHOW TEHJICHIIUEH,
M03TOMY IpobJIeMa 4eJI0BEYECKHX JKEPTB yCyryOsiach MOTepei HCTOUHUKOB JIOXOJIOB U CPENICTB
K CYIIECTBOBaHUIO. [ 1]

Bo BcsikoM ciyuae, CTpaHbl IO BCEMY MUPY CTAIKHUBAINUCH ¢ KPU3HCOM, TTIOXOKHUM Ha CIOXKHBIE
T'YMaHUTapHBIE YPE3BBIYAMHBIC CHTYaIlMH, CBS3aHHBIC CO CTHUXUUHBIMH O€ICTBUSAMHU. Mephl,
npeanpuHUMaeMble  OM3HECOM U TOCYAAPCTBEHHBIMHM  YUPEKIACHHUAMU IO  INPEOJOJICHUIO
CIIO)KUBIICUCS CHTYalliW, HUBEIHPOBAINCH PAa3BOPAYMBAIOMIMMCS JKOHOMHUYECKHM KPH3UCOM,
KOTOPBIM yCYTyONlsiT WX YSI3BHUMOCTh U OKa3blBaJl CEPhE3HOE BIIMSHUE HA TPOU3BOJCTBEHHBIN
MOTEHIM AN, HTHCTUTYIIHOHAIBHYIO THOKOCTD U MPEIITPHHUMATEIHCKYIO YBEPEHHOCTD.

W3 storo cienyer, 4to jrobas mombiTKa oneHuTh BiausgHue COVID-19 nomxHa MCXOOUTh U3
YEeTKOTO NMOHWMAaHHS MPOOJIEM Pa3BUTHS, KOTOPBIE CTOSUIM B TIOBECTKE JIHS TOCYIApCTB HaKaHyHE
MaH/IEMUH, U IPOBOUTH aHAJIN3 HEOOXOAMMO B KOHTEKCTE SKOHOMUYECKOH ys3BUMOCTHU. 13 ombiTa
pa3BUTHS MOYKHO H3BJIEYh OJUH YPOK: Ype3BBIYAWHBIC CHUTYaAIlMH JIHIIh YCYTyOJsUI0 TITyOOKO
YKOPEHHUBIINECS CTPYKTYpHBIE HEOCTATKU. be3 MOHMMaHus 3TUX CIa0bIX MECT U HEI0CTaTKOB BCE
YCHIIHS TT0 OKa3aHUIO TIOMOIIH U AaJbHEHUIIeMy pa3BUTHIO MOTYT HE JIOCTHYb JKemaeMou 1eru. [ 1]
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VIMeHHO ¢ 3TOI TOYKHM 3peHHs OLIEHUBAJIOCH BIMSHUE NAHJIEMHH HAa TOPTOBJIIO U CTPYKTYPHBIE
npeodpaszoBanusa B PecnyOnuke MonnoBa. B coorBerctBuu ¢ ToproBeiM MangatoM EBpormelickoit
sKOHOMHYECcKOM Komuccuu Opranuzanun OO0beauHeHHbIX Haruii OblT mpoBeieH aHau3 BIMSHUS
HeTapu(HBIX Mep, PEryIUPYIOLINX TOPTOBIIO TOBapaMHM, Ha LIEMIOYKH MOCTABOK, U KaKUM 00pazoM
TaKoe BIIMSHUE CKa3bIBACTCS Ha SKOHOMUKE B 11eJ10M. [3]

Camas 6oJbllas CTaThsl JOMOTHUTEIBHBIX PACXOAOB, CBS3aHHBIX C MaHJEMHEH — 3TO PACXOIb
Ha TOJ/ICP)KKY HaceneHus u Ousneca. Ha sto B 2020 roxy u3 rocOromkera Boyaeniu 4,8 Miapa
JeeB. Ha 3akynky HeoOxonumoro oOOpyHOBaHUS M JIEKApCTB, J€UE€HUE OOJBHBIX KOBHJIOM,
pa3BepThIBAHUE KOBHJI-TOCIUTANICH W KOBHJ-OTIEICHHUN B OONbHHIAX moTpaTwim eme 600 MiH
neeB. Ha BbItuIaThl Bpayam 1 MeanepcoHally, paboTaronM ¢ KOBUI-001bHBIMH, MOULIO Ooubiie 3,7
mIIpza JeeB. Boirary 1,1 mapa Ha 3Ty ke nenu omiioxuiau Ha 2021 rox. Uroro — 9,1 mapna Jees
TonbKo B 2020 roxy.

[Totepu sxonomuku B 2020 roxy Hamobank onenwi B 14,4 mupa saeeB (7% BBII). «Ha smo
NOBIUAIU U NOCTEOCMBUS IOKOAYHA, U 02PAHUYUMENbHBIX Mep, U obujee YXyouleHue IKOHOMUYECKOU
cumyayuu ¢ Mondosey, — ropoputcs B otduere Hardanka 3a 2020 rox.

Tonbko 3a Bpemst okaayHa (MapT-mait 2020 rosa) rocOroakeT notepst noutu 1,7 Mapa Jiees:
Ha 1,3 MIpJ JIeeB COKPATMIIMCH MOCTYIUICHHUS B Ka3HY OT HAJIOTOB U cOOpoB W Ha 373 MIIH JieeB —
MOCTYIUICHHUS B OIOJKET COLICTPAXOBAHMSL.

DKOHOMMYECKUH yI1iep6 OT MaHAeMUU

BeitutaTsl 6u3Hecy u

HaceeHHIo 20.4%

BeiruiaTel

LA | ) IToTepu oT
AN \ OrpaHMYeHUI
157% O

3aKyIIKa JIeKapCTB, )
sie4eHue O0JIbHBIX /

2.6%

Hcrounmsy: Hauans, Munsapas, [pasurenscrso

CornacHo naHHbIM coOpaHHbIM Opranu3anueil 5JKOHOMHUYECKOT0 COTPYIHUUYECTBA U Pa3BUTHS,
B 2020 romy odummanbHas MOMOIIsL B IEISIX Pa3BUTHS CTPAHAM-TIONIYYATEIsIM BBIPOCIA [0
peKopaHO BbICOKOTOo ypoBHS B 161,2 mummmapaa posmapoB CIIA, yto Ha 3,5% Oomblne B
peaIbHOM BBIpOKEHUU 1O cpaBHeHUI0 ¢ 2019 romoM, yemMy crmocoOCTBOBAIU JIOTIOTHUTEIBHBIC
pacxo/ipl, MOOMIM30BAaHHBIE JUIsI NOMOIIM Pa3BUBAIOIIMMCS CTpPaHaM B IPEOJOJIEHUH MpPoOieM,
BbI3BaHHBIX Manaemueii COVID-19. [1]

Buemnsas nomomp Pecybnuke Mongosa B 2020 roxy Obu1a coriacoBaHa ¢ MPUOPUTETHBIMU
3aJladyaMM, BKJIIOYEHHBIMH B HAIlMOHAJIbHYIO CTPAaTETHYECKYIO0 IMOJUTUKY U  JIOKYMEHTHI
IUIAHUPOBAHMUs, U B TO JK€ BpeMs CIIOCOOCTBOBANa BBINOJIHEHUIO 0053aTeNbCTB, B3ATHIX
[IpaBurenscTBOM PecnyOmuku MosioBa A TOCTHXKEHUS TEJIe pa3BUTHSL.

[To mannpiM Hambanka, oOmmii 00beM HAKOTIEHHBIX MPSIMBIX MHOCTPAHHBIX MHBECTULIUHN IO
cocrostHuto Ha 31.03.2021 r. cocraBun 4734,5 mnn nonnapoB (poct Ha 3,5% MO CpaBHEHHIO C
31.03.2020 r.). [2]

OcHoBHasl 101151 ©”HBECTOpPOB M3 cTpaH EBpocorosza coctaBuna 82,2%, uz crpan CHI™ — 5,9%,
npyrux crpad — 11,9%. OcHoBHble nHOCTpaHHBIE MHBECTOPHI M3 Kunpa, Hunepnannos, Pymeiaun,
®pannuu, bonrapun, Poccun, ABctpun, BenmukoOputanuu u np.

Kpome Toro, oCHOBHBIMH BHJAaMHU 3KOHOMHUYECKON NEATENBHOCTH, NOJYYMBUIMMH BBITOAY OT
MPSIMBIX MHOCTPAHHBIX MHBECTHUIIMH, SABJISAIOTCS (PUHAHCOBAs U cTpaxoBas JesTenbHOCTh (32,8%),
Toprosiis (24,5%) u o6pabaTeiBaroIias MpoMbIIeHHOCTh (20,4% oT 0b11ero oobema 00s13aTeNbCTB
0 TIPSIMBIM WHBECTHIIMSM B (pOpME TPSIMBIX HHBECTHUIINIA B BUE COOCTBEHHOTO KAIATAJIA).
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B nepBom kBaptane 2021 roma OCHOBHBIM HCTOYHHUKOM (PMHAHCHUPOBAHHS IepUIMTA cUeTa
TEeKYIIMX OIepanuii ObUIM aKTUBBI B BUJE JEHEXKHBIX CPEICTB M JEHO3UTOB OT JAPYrux
uHBecTULIUH. [3]

3a mepBbie Tpu Mecsma 2022 roma oOmmi 00beM MPSMBIX HWHOCTPAHHBIX HMHBECTHIIUN B
Pecnyonmuke MonnoBa poctur cymmsel 4,73 mwmmapaa  gosmtapoB  CHIA.  Tlokazarens
YBEJIIMUYMBAETCS Ha 3,5 MPONEHTA MO CPaBHEHUIO ¢ aHajloruuHbIM repuogoMm 2020 roxa. /lannbie

ory0nMKoBato MHUHHMCTEPCTBO SKOHOMUKH M MH(PACTPYKTYpHl CO CChbUIKOM Ha HanmonanpHbId
O6ank MoioBsI. [2]

Diagrama 4. Evolutia contului financiar, pe categorii functionale, fluxuri nete
DPMHAHCOBBINM CYET MO PYHKLUMOHAJBHBIM KATEropMsiM, YMCThI€ IMOTOKM
Financial account by functional categories, net flows
%
300 -+
200
100
o
-100
-200
-300
-400
-500

mil, USD / mam. gorn, CLLIA / USS mil,

-600
-700

2019 2020 | 2021
mmm Active de rezerva | |
PezepBHBIEC aKTHUBBI -176,48 89.30 65,06 82,61 -91,24 23475 | 224,40 | 269,50 -34.,56
Reserve assers
Alte investitii
INpoune MHBEeCTHM LMK 16,30 -170,32 | -374.97 | -216,02 -61,23 | -309,72 | -614,88 | -528,27 | -263,43
Other investment
—_— Inv. de portofoliu si derivate
financiare
r 5 3
o B 0.1s axn 0.24 0.42 -0.79 | 0.90 0.29 0,05 | -0.34
N pPOM3BOAHDbIE PMH. MHCTPYMEHTHI
Portfolio inv. and financial
derivatives
S Investitii directe
NpamMmbie MHBECTMIIMI -11.31 -264.27 -63.11 -22,83 -21,81 23,76 -47.75 -20.,58 -48.21
Direct investment
—e— Contul financiar
PUMHAHCOBBIN CYET -271,34 | -341,08 | -372,78 | -155,82 | -175,07 -50,31 -437.94 | -279,30 | -346,54
Financial account
~—@&— CF / PIB (scala din dreapta)
DC / BBIl (npasasi oCsb) -11,.3 -123 -10.3 -4.9 -7.0 -2.0 -11.9 -85 -13.0
FA / GDP (right axis)

bonbuie Bcero MHBECTMLMM nocTymaeT u3 cTpaH EBpocorosa, 82,2 mponenra. W3 crpan
ConpyxectBa HeszaBucumbix ['ocymapcts (CHI') npuxomutcs 5,9% ot obmero oObema
uHBeCcTMIMH, a u3 JApyrux crpaH — 11,9%. Ilo naHHBIM BiacTel, OCHOBHBIE WHOCTpPaHHbBIE
neBectopel 3 Kunpa, Hunepmanno, Pymeianm, ®panuuum, bonrapum, Poccuum, AscTtpuw,
BenukoOpurtanuu.

OCHOBHBIMU BHJAMH 3IKOHOMUYECKOW JI€ATENbHOCTH, MOJIYYMBIIMMHU BBITOAY OT MPSMBIX
MHOCTPAaHHBIX MHBECTULIUH, SIBJISIOTCS:

e (uHaAHCOBas U CTpaxoBas AesTeIbHOCTb — 32,8%);

Topro.ist — 24,5%;

obOpabaTsiBatolast mpoMbinuieHHOCTH — 20,4%;
uHpOpManus 1 cBs3b — 5,5%;

TPaHCIOPT U XpaHeHue — 3,8%;

sHepretuka — 3,3%:;

CHIENIKH C HEJBMIKUMOCTBIO — 3,2%.

EBponeiickuii 6aHK peKOHCTpYKIMH U pa3BuThi (nainee EBPP) monusmn cBoif nmporuos pocra
BBIT Monnossl B 2022 1. ¢ 2% no 1%, a va 2023 . coxpanun ero Ha ypoBHe 3,5%.

Takue naHHbIE NMPUBOIATCS B OMYOJUKOBAaHHOM OAaHKOM HOBOM, MaiCKOM (TEKYIIEro roja)
o030ope perunoHanpHOM »SKkoHOMUKH (Regional Economic Update). CormacHo 3aKkiIr04eHHUIO
skcneptoB EBPP, uckmounrensHo cunbHblil pocT BBIT Monaossl Ha ypoBHe 13,9% B 2021 1. 6611
0OyCJIOBIIEH JBY3HAUHBIM POCTOM TIOTPEOJICHUS JOMOXO3SUCTB. ODTOMY, B CBOIO O4Yepe.ib,
CIOCOOCTBOBANI YCTOMUMBBINA POCT 3apIUIaT, COLMATBHOM MMOMOIIHM U IEHEKHBIX TIEPEBOJIOB, a TAKKE

OKHMBJICHHE JKCIOPTHOTO CIIPOCAa CO CTOPOHBI €BPOIEHCKUX aBTOMOOWJIBHBIX IIETIOYEK CO3/IaHUS
CTOMMOCTH. [2]
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B TO ke Bpems pocT LieH Ha npoaoBosibcTBUE ¢ Havasna 2021 T. U TpeXKpaTHOE NOBBILIEHHUE
LeHbI Ha ra3 ¢ okTs0ps 2021 r. MOATONKHYIM MHOISIUIO C MOYTH HYJS B Hayalle MPOILIOro rojaa
1o 22,2% B rogoBoM ucuucienuu B Mapte 2022 roga. Otu cobbiTust noOynuian Hambank MonoBs
MOBBICUTH 0a30BYIO CTaBKY € 3,65% romoBbeix B urosie 2021 roma go 12,5% B mapte u 10 15,5% B
Mmae 2022 roaa.

Oxcneptsl EBPP oTmMeTHiin, 4To pocT 11eH Ha ra3 siBJIsI€TCsS CEPbE3HBIM PUCKOM /i1 MOJIAO0BBI.
Bricokue meHbl Ha ra3 crnocoOcTBOBaMM NeUIMTY cYeTa TEKyIIHUX oreparnuii B pazmepe 11,6%
BBII B 2021 roay, uto BbI3Basio mHTepBeHIInM HBM Ha BamoTHOM pbiHKe. Takum oOpaszom, ¢
MEKIYHAPOIHbIC pe3epBHbIC aKTUBbI MOI0BHEI cokparmiuchk ¢ $4 miupa B oktsiope 2021 roga no
$3,4 mapna B mapte 2022 rona, XOTs BCE €IlIe TOKPHIBAOT MPUOJIM3UTEIILHO MSATh MECSAIEB HMITOPTA.

AHanuTUKU OaHKa yKa3bplBalOT HA TO, YTO JHEPreTUYECKHE CYOCHINU JOMOXO3SICTBAM H
MPEeNNpUATHSIM  OKa3bIBalOT JAaBJICHHE Ha TOCYAApCTBEHHbIE (UHAHCHI U BBITECHSIOT
TOCUHBECTUIIMU. XPYIKUE UHCTUTYTHI MOJI0BBI M30 BCEX CHJI MBITAIOTCA CHPABUTHCS C TPUTOKOM
YKpauHCKUX OE€XEHIIeB U MepeOosiMU B TOProBje HM3-3a BOMHBI Ha YkpauHe. OJHAKO HeIaBHUN
JOTIOTHUTENBHBI POCT IIEH HA JHEPrOHOCHTENM W 3€pHOBBIE OyleT M Janblie YAEpKUBATh
MHOISUIO Ha MOBHIIIEHHOM YPOBHE.

Kaxk ormeuarot skcneptsl EBPP, n3-3a aTux cTpeccoB aiisg 3JKOHOMMKHU B 3TOM rogy B Mouiose
oxugaercs poct BBII Bcero na 1%, a B cieayronieM rojy OXHUAA€TCd YMEPEHHOE YCKOpEHHE
SKOHOMMYECKOTo pocta a0 3,5%. B cBere HeOnmaronpusTHOro IMIOKa JUIsi 3KOHOMUKHA MoJT0BBI
BIIACTH 3allpOCUJIM yBelW4YeHHe oO0bemMa (PUHAHCUPOBAHHUS B paMKax HOBOM MPOrpaMMBI,
paccuntanHON Ha 40-MeCsIIeB U MpeycMaTpUBAaBIIICH U3HAYAIbHO BhIACICHHE cTpaHe $558 miuH B
pamkax mexanusmoB ECF/EFF. IIporpamma Obina yrBepxkaeHa B qexkadpe 2021 r. Oxcneptsr EBPP
MIOJYEPKUBAIOT, YTO MEXKJIYHApOJAHAs IOMOILIb IOMOXET MOoi/I0Be CMSATYUTh HEKOTOphIE
HaCyIHbIe MPoOIeMbl ¢ (PUHAHCUPOBAHUEM, HO PUCKU CHMIKEHHS H3-32 BBICOKOW HHQIALUUA H
BIIMSIHHSI BOMHBI Ha YKpaWHE OCTAIOTCS 3HAYUTEIIbHBIMU. [2]

Panee cooOmanocs, yto MB® yBenuuuT nomompb MOoIAOBE B pamMKax JIeHCTBYOIEH
nporpammbl Ha $267 mutH — 10 $815 muH. Takoro cornamienust komanaa MB® nocturia Ha ypoBHE
MepCcoHaNa ¢ MOJIJIaBCKUMHU BiacTAMU. OJJHAKO 3Ty JOTOBOPEHHOCTh B Mae €lle J0JDKEH YTBEPIUTh
Ucnonuurensubiil coBer MBO.

Eciu B HOIOphCKOM 0030pe perroHaibHOM skoHOMUKH (Regional Economic Prospects in the
EBRD Regions) roBopusnocsk, uro EBPP coxpanun mporso3 pocra SKOHOMHKHM Hallledl CTpaHbl B
2022 r. na ypoBHe 4%, TO yxe B Mapre Tekyuero roga EBPP nonnsun coii nmpornos pocra BBII
Monnoer B 2022 1. ¢ 4% no 2%. B TO ke Bpems, COMIacHO amnpeabcKoMy o0030py
MexnyHapoaHoro BamtoTHOro ¢onna «llepcrnekTuBbl pa3BUTUS MUPOBOM sKoHOMUKH» (World
Economic Outlook, WEO), MB® cuusun nporuo3 pocra BBIT Momgossr B 2022 1. ¢ 4,5% no
0,3%, aB 2023 1.-¢5,5% 10 2%. [2]

Panee mpaBuTenscTBO MOJIOBEI Takke CHU3WIO TporHo3 pocta BBII Ha 2022 1. ¢ 4,5% no
0,3%. Jlo Hauana BoiHbI Ha YKpanHe BecemupHslil 6ank nporHo3uposai, uro B 2022 r. poct BBII
MonngoBsl coctaBuT 3,9%, a B 2023 1. - 4,4%.

[Tpusneuenne [TMU Bneder 3a co00il Kak BBITO/BI, TAK U MPSMbIEC WM KOCBEHHBIE 3aTPATHI.

TakuMm oOpazom, akTuBHOe npusieuenue [IMW B MonnoBy npuBeno kak K pa3BUTHIO HOBBIX
oTpaciieif, Tak ¥ K OOHOBIEHHUIO TPaJUIIMOHHBIX: UX CTPYKTypa cTaja Oojee KaueCTBEHHOW U
Pa3zHOOOpPA3HOIA.

NCTOYHUKHU U JIUTEPATYPA
1. Bnusaue COVID-19 Ha TOproBimo M CTPYKTypHble IpeoOpa3oBaHus B PecnyOnuke
Monnosa.
2. Jlannsie nposenennoro EQK OOH uccnenoBanus MUKPO-, MAJIBIX ¥ CPETHUX MPEANPUATHH.
3. Jloknaa o MupoBeIX HHBeCTHIHSX 2020.
4. HaunoHanbHasi CTpaTerdsi MPUBJICUEHHUs] MHBECTUIMN M MpOJABMXKEeHUs 3Kcropra Ha 2016-
2020 roast.
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Okcana beoa, Cepzeu /Ipazyua
(Kuuiunes, M0.10063)

MAPKETHUHI'OBASI IIOJUTUKA — DOPEKTUBHBIA HHCTPYMEHT
KOMMEPYECKOI'O BAHKA

Baoicnetiwum cocmagnvim d1eMeHmMOM HAYUOHANLHOU IKOHOMUKU 000U CIMpAaHbl AGJAemcs
baHKo8cKas cucmema, KOMopas NPU3BaHd CoOeticmeosams MAKPOIKOHOMUYECKOMY PA38UMUIO U 8
NOIHOU Mepe YOO081emeopums € 803pACMalowull CNpoc Ha npedocmasiiemvlie yciyeu. B
Hacmosiuee 6peMs HeBO3MONCHO cebe NnpedCmasums HUKAKYIO COBPEMEHHYI0  OUHAMUYHO
Pa36UBAOWYIOC IKOHOMUKY 63 MaKce OUHAMUYHO PA3BUBAIOUeliCsl OAHKOBCKOLL CUCTNEMDbI.

Knrouesvie cnoea: xomniexc mapxkemuneda, NpOOYKmM, MOGAPHAs NOIUMUKA OAHKA, UYeHd,
cucmema pacnpocmpaHerus.

The most important component of the national economy of any country is the banking system,
which is designed to promote macroeconomic development and fully satisfy the ever-increasing
demand for the services provided. At present, it is impossible to imagine any modern dynamically
developing economy without also a dynamically developing banking system.

Keywords: marketing mix, product, product policy of the bank, price, distribution system.

AKTYyaJllbHOCTb TEMBl HCCIIEJOBaHHUS OOYyCJOBJIEHA JAMHAMUYHBIM pa3BUTHEM OaHKOBCKOM
cucteMbl MOJOBEI M HEOOXOAMMOCTBIO TEOPETHUYECKOTO OCMBICICHUS POJIU MaPKETHHIOBBIX
MEPOIPHUATHHA B ISATSIBHOCTH KOMMEPYECKIX OAaHKOB.

B Hacrosimee Bpems MonjgoBa Kak HHKOT[a TOCTaBieHa Mepel OOBEKTUBHOM
HEOOXOJMMOCTBIO  aKTHBHM3AIlMM  MApKETHHIOBOH  JESATEIBHOCTH, YTO  OOYCIIaBIMBAaeTCS
HEKOHKYPEHTHOCTBbIO OTEYECTBEHHBIX KOMMEpPUYECKUX OaHKOB MO OTHOUICHHIO K HHOCTPAHHOMY
Kanuraiy.

[TonsiTHE «MapKETHHI» SBIAETCS OAHHM U3 HauOoliee PaCHPOCTPAHEHHBIX B JIEKCHKOHE
JIEJIOBBIX JIIOJIEH, )KUBYIIMX B Pa3HbIX CTPaHaX U Ha Pa3HbIX KOHTMHEHTax 3eMHOro mapa. CeroaHs
B MHUpE€ HET MPAaKTHUYECKU HU OJHOM CTPaHbI C Pa3BUTON MPOMBIIIIEHHOCTHIO U TOPTOBIIEH, I Obl
HE UCTIOJIb30BAJICS MAPKETHHT, IPUYEM HE TOJBKO KPYITHBIMU MEKHAIMOHATBLHBIMU KOPIOPALIASIMH
u ¢upMaMy, HO ¥ MHOTUMHU CPEIHUMH M MEIKUMH MPEANPUATHIMU. MapKEeTHHT MPAKTUKYIOT
TIPEATPUSATHS MIPOMBIIIIJICHHOCTH, ONTOBOM u PO3HUYHOM TOPTOBIIH, bupmbI,
CHEHATM3UPYIOIIEecs Ha OBITOBOM OOCIY)XKHBaHUHM HaceleHUsl, TypUCTHUECKHUE U TPAHCIIOPTHHIE
KOMIIAaHUM, HayuyHble YUYpeXJIEHUS U TBOPUYECKHE OpraHu3allid, a TakXke OpraHHu3aliu
HEKOMMEPUYECKOI0 Xapakrepa.

[TonsiTie KOMIUIEKCA MAapKETHHTA SIBIISETCS OJIHUM W3 IIEHTPAJIBbHBIX B TEOPUU U TPAKTUKE
COBPEMEHHOT'0 TPAJAULMOHHOTO MapKETUHTa.

®. Kotnep KoMIIeKC MapKEeTHMHIa OIpeaeseT «Kak Habop MOAJAIIIUXCS KOHTPOIIIO
MEPEeMEHHBIX (DaKTOPOB MapKETHUHTa, COBOKYMHOCTb KOTOPBHIX (hUPMa HCIONIB3YeT B CTPEMIICHUU
BBI3BATH KEJIAEMYIO OTBETHYIO PEAKIIMIO CO CTOPOHBI LIEJIEBOTO PHIHKA.

Kommiekc MmapkeTuHra, mo MHeHuio mnpodeccopa ['omybkoBa E.Il. — «3TO COBOKYMHOCTBH
YIPaBISIEMBIX MTapaMETPOB MAPKETHHTOBOU JEATEIHHOCTH, MAHUITYJIUPYS KOTOPBIMH OPTaHU3aIUs
CTapaeTcs HAWITYUIINM 00pa30M yJIOBIETBOPUTH MOTPEOHOCTH IIENIEBBIX PHIHKOBY.

Haubonee ToUHBIM U 00BEMITIONIUM SIBIISIETCS CIIEAYIOIIEE ONpeesieHue MOHITUS «KOMILIEKC
MapKeTHUHTa»:

Komnnekc mapkemunza (B 3apy0e:KHOM TEOPHH | MpakTHKe — Marketingmix) — 3To He mpocTo
COBOKYITHOCTH JJIEMEHTOB, JCHCTBHI WJIM YOpPaBIsIEMBIX [apamMeTpoB, a CBOEOOpa3HbBIN
WHCTPYMEHTApUH, T.€. COBOKYIMHOCTh METOJOB M CIIOCOOOB BO3NIEHUCTBHS Ha MOTpeOUTENeH H
Ipyrue OOBEKThl MApPKETUHTOBOW JIEATENBHOCTH Ui JOCTHIKEHHS TIIOCTABJICHHBIX IeNed u
MTOJTYYEHUS KEITAEMOU OTBETHOM PEAKIINN.

19



TengeHwii Ta NepCNeKTUBH PO3BUTKY HAYKH i OCBITH B yMOBax rJjodaJjizamii

KoMI1eKCHOCTh MapKETHHTa BBIPAXKAeTCsl B TOM, UTO OH IIPUMEHSIETCS KaK CUCTEMA B LIEJIOM, a
HE OT/IEIbHBIX COCTABIIAIOLIMX.

MapKeTUHTOBBI KOMIUIEKC BKJIIOYAeT BCE BO3MOXKHOCTH OaHKa MO OKA3aHUIO BIMSHUS Ha
CIPOC CBOEH MPOAYKIMH. DTy COBOKYITHOCTh OYEHb 4acTO 0003HauaroT Kak 4P («uersipe [1n») — no
NepBbIM OyKBaM aHTIMHCKHUX CIIOB:

1. Product — mpoayKT, T.e. U3/ICNIUsl U YCIIYTH COOTBETCTBYIOLIECTO YPOBHS KauecTBa, KOTOPBIiH
KOMIIQHUS IPEUIaraeT 1eJIE€BOMY PhIHKY.

2. Price — ueHa, IeHe)KHasi CyMMa, KOTOPYO MOTPEOUTENH JTOJDKHBI 3aIUIATUTD JJISL TOIYYCHHUS
MIPOJYKTA.

3.Place — kananel (MeTOABI) pacmpOCTPaHEHHUS, T.e. OPraHU3alUs  CTPYKTYPHI
TOBApPOJBI)KEHUS, Onaromaps KOTOPOM HPOAYKT CTAHOBHTCSA Ooiee  JOCTYHHBIM ISt
NOTEHIMAJIbHBIX NOKYIaTEIeH.

4. Promotion — nponaBuxeHHe (CTUMYJIMPOBAaHKE) — BO3MOXKHAS JCATEILHOCTh KOMIIAHUHU 10
BHEJPEHUIO CBOEr0 MpOJYKTa Ha LENEeBOM pBIHOK, paclpOCTPaHEHHIO CBEJCHUH O €ro
JOCTOMHCTBAX M YOGXKICHHUIO LIEJIEBBIX MOTPEOUTENICH €ro MoKynarh.

JUis KakIoM M3 3THUX TPyNHI pa3pabaTbIBacTCs CBOS CTPATErus BIUSHHS Ha LEJIEBOM PHIHOK,
YTO U COCTaBJISIET OCHOBY JJIsl IUIAHUPOBAHMSI MAPKETUHTA.

Ilpodykm siBnsieTcs BaKHEUIIMM 3JIEMEHTOM KOMITJIeKca OaHKOBCKOI'O MapKETHHIa, IOCKOJIbKY
BCE OTHOUIEHMSI MEKy 0aHKOM M KJIMEHTaMU BO3HUKAIOT 110 MOBOJY MPEAJaraéMbIX OpraHu3aluei
npoaykToB. OCOOEHHOCTH MapKeTUHIa OaHKOBCKUX YCIyr OOYCIIOBJIEHBI, NpEeXJIe BCEro,
cneunukoil mpeanmaraemMbix yciyr. s 6onee TOYHOTo MOHMMAHUS, CIEAYET JIaTh OINpEeIICHUE
0aHKOBCKOMY MPOJIYKTY U OaHKOBCKOM YCIIyTH.

bankosckuii npodykm — 3TO KOHKpPETHBbIH OaHKOBCKMM JOKYMEHT, KOTOPBIM 3MHUTHPYETCS
0aHKOM i1 00CTYyKMBAaHUS KJIMEHTYpPbl U IpoBeAeHus onepauuid. K HUM MOXXHO OTHECTH YeKw,
BeKcelst, 0aHKOBCKHIA MPOIICHT, ACTIO3UT, JTF000H cepTudukar — AeTmO3UTHBIN Wil cOeperaTenbHbIiH,
m00bIe 0AaHKOBCKHE IIACTUKOBBIC KAPTOUYKHU U T.JI.

bankosckas ycnyea — pe3ynabTar 0aHKOBCKOM N1€ATENbHOCTH, HAIIPaBICHHON Ha peaju3aluio
0aHKOBCKOro npoaykra. CxoacTBO 0aHKOBCKOIO MPOJYKTa U OAHKOBCKOW yCIYr'M B TOM, YTO OHH
MIPU3BAHbI YIOBJIECTBOPATH MOTPEOHOCTH KIMEHTA U CIIOCOOCTBOBATH IMOYUYEHHUIO TPUOBLIH.

baHky B pa3BUTBHIX CTpaHax B HACTOALIEE BpeMs CyMMAapHO OKa3bIBaIOT KJIMEHTaM okoyio 300
yeuyr. Jljis MOJJaBCKMX OAaHKOB MEpPEYEHb MPEAOCTaBISIEMbIX YCIYTI 3HAUUTEIbHO MEHBUIE, YTO
O0yCJIOBJIEHO IENbIM PSJIOM KaK KOHKPETHBIX (A7 KaXJOro KOHKpPETHOro OaHKa), TaKk |
000011eHHBIX (aKTOPOB (117151 OAHKOB B LIETIOM).

Ilena sBnsercs OIHUM U3 ONpEAESIOMUX (AKTOPOB, BIMAIONIMX Ha IOBEJICHHE
norpedureneii, 1 uMeeT O0bIlIoe 3HaUeHHE B KOHKYPEHTHOM 00pbOe. LleHbl, ycTaHaBinBaeMble Ha
IPOAYKTHl WM YCIIYTH, JOJDKHBI OBITH TaKMMM, YTOOBI OOECTEUUTh MOCTYMJIEHHE JOCTaTOYHBIX
JI0X0J10B, MMOKPBIBAIOIINX U3AEPHKKH IPOU3BOJCTBA U MIPUHOCALINX MPUOBLIb.

B 3apy0OexHOl M 0Te4eCTBEHHOHN INpakTHKe B HACTosllee BpeMs HaOIrofaeTcs TEHIEHIHS K
MaJeHUI0 1IeH Ha OaHKOBCKUE HPOAYKTHl. YPOBEHb 1LI€H B OaHKOBCKOM IMPaKkTUKE BO MHOI'OM
3aBUCHUT OT CTENIEHU Pa3BUTHA OAHKA, €r0 PECYpCOB U UMHJIXKA.

Cucmema pacnpocmpanenus (cObITa) — OpraHu3aIMs JCATSIBHOCTH OaHKa MO peasu3alliu
IPOAYKTOB (YCIIyr) Ha pbIHKE. B 3T0il cucteme mpeobiaasaloT KOHTAKThI, CBA3aHHBIE C MPOJaKaMU
YCIIYT COTPYIHUKOB OaHKa KIMEHTaM.

Bce OGombliee pacrpocTpaHeHMe Ha 3amaje IOJIyYaloT MOJHOCThIO aBTOMAaTH3MPOBAHHBIE
orneneHus. OHU MMEIOT MHUHMMYM OOCITYXHBAIOLIEro MepcoHana. baHKoBckue ciyxaiiue, B
JTAHHOM CITy4ae, 3aHUMAIOTCsl 0OCITy>KUBAaHHEM MAIlIMH U MPEIOCTABISIIOT KOHCYIbTALUU KIMEHTaM
1o copepuieHHio onepanuii. Kpome Toro, B mocienHee BpeMs pa3BUBAETCsl CHUCTEMa JIOCTaBKH,
OCHOBaHHAas Ha MPUMEHEHHUH KapT.

Takum o6pazom, gocTaBKa OaHKOBCKHUX MPOJYKTOB (KaHAJIbI paclpeieieH s) — 3TO CIOKHBII
IpoIecCc, OCHOBaHHBIM Ha MCIOJIb30BAaHUM PA3IMUHBIX cucTeM. CHcTemMa JOCTaBKM OaHKOBCKHX
YUpEXKJIEHUN HMEET HEKOTOpble OTJIIMYUS 0 CPaBHEHUIO CO COBITOM Ha TOBAapHOM pBIHKE,
o0ycioBIeHHbIe crienn(ruKoil 0aHKOBCKOM OTpPaCIIH.
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Ilpoosusricenue 0OAHKOBCKO20 nNPOOyKma — HTO JEHCTBHS OaHKa IO PaCHpOCTPAHEHHUIO
CBEJIEHUI O JTOCTOMHCTBaX OAaHKOBCKOI'O IPOAYKTAa M YOEXKIEHHIO CYObEKTOB LEJIEBBIX PBHIHKOB
norpeduTeneii GAHKOBCKUX YCIYT B HEOOXOIUMOCTH €ro MoKynku. [IpoaBuxkenne 0aHKOBCKOTO
npoaykTa (yciayru) npeAcTaBisieT CO00H KOMMYHHKAIMOHHYIO MOJMTHKY MAPKETHHIA.

KoMMyHHKaIMOHHAs TOJUTHKA — 3TO IUIAHUPOBAHUE PA3IUYHBIX BUAOB KOMMYHHKALIUH, WX
ONTUMAJILHOE COYeTaHHe M O00eCHedYeHUs] YETKOCTH U IOCJIEAOBATENIbHOCTH JIOCTUKEHHUS
Oonbiiero s¢dexra mpu KOMIJICKCHOM BO3JeHCTBUM Ha moTpebutens. IIpu 3ToM HCTONB3YIOTCS
CIIEAYIOIINE UHCTPYMEHTBI:

* IPSIMOY MApPKETHHT;

* peKiama;

* paboTa ¢ 00IIeCTBEHHOCTHIO;

* CTUMYJIMPOBaHUE COBITA.

Hcnonb3oBaHne HMHAMBHIYAJbHBIX  KaHaloB  oOmeHus (KOMMyHHKanuii) ©OaHka C
norpeduTeneM mpearnosiaraeT NpsMoi MapKeTHHI (JIMyHas npojaxa). OH UCIOJIB3YEeT CIeNyrolne
CpeZACTBa: TMYHOE OOIICHUE B OTJCIICHUH OaHKa WM «Ha JOMY» Y KIHEHTa; Oecelsl 1Mo TenedoHny;
KOHTAKT C MOTPeOUTENIEM C UCIIOJIb30BAaHUEM ITIOUYTOBOM CBSI3H.

PaccmoTpuM  0GaHKOBCKYIO — CTpaTerwio, pa3paboTaHHYK ciyxOoii Mapkermnra BC
,,Victoriabank” SA.

Crparerus passutusi BC ,,Victoriabank” SA Ha Omwkaiimme rojsl yCTaHaBJIMBAET IIEIH,
KOTOpbIE HE0OX0UMO J1ocTUYb. L poBele Lenu sBIAIOTCS BaXHOH YacThlo cTpaTeruu 6anka. BC
,,Victoriabank” SA, sBIsAsACh 3aKOHOJATEIEM MOJbI, NpeJiaracT HWHHOBAIMOHHBIC YCIYIH U
1udpoBsle NpoayKThl. TobKO TakuM 00pa3oM OaHK MOKET BHECTH CBOM BKJIAJ, 4TOOBI ClI€JIaTh
0aHKOBCKOE JIeTI0 TPOCTHIM, YIOOHBIM, IOCTYITHBIM U OBICTPBIM.

[udposoe npeanoxenue BC ,,Victoriabank” SA obmupHo 1 pazHo0Opa3HO B COOTBETCTBUU C
MOPEINOYTEHUSIMH W 3alpOCaMHU YacTHBIX JIMIl, MajbIX MpeaNpuHUMATeNed W KOPIOPATHBHBIX
kiIueHToB. Bce Oounbiie u 0o0jblle KIMEHTH BBIOMPAIOT U HCIOJNB3YIOT BeO- U MOOWIIBHBIC
npunoxenus 60anka. 3to VB24 nns ¢pusnyecknx aun u VB24Business m1s ropuandeckux aui. U3
quciaa aKTHUBHBIX KJIMEHTOB OKOJIO 3/4 KIMEHTOB SBISIOTCS IOPUIUYECKUMHU JuLaMud U 2/3
WH/IMBUYAIBHBIX KJIMEHTOB SIBISIOTCS AKTUBHBIMU TOJIB30BATEISIMA CEPBUCHBIX CHCTEM Ha
paccTosiHue.

Jns ropuaumdeckux il OaHK TakKe BKJIIOYMI B mHakeThl pacueTHbix cyetoB (CPAG u
besnumutHbI) ycnyry uHTepHeT-OankuHra VB24Business, mnpemocraBisiomas J0OCTYI K
OOJIBIIMHCTBY TPOIYKTOB: IUIATEKH B HAIMOHAIBHOW M MHOCTPAHHON BaliOTe, KYIUII-TIPOJaXKa
BaMIOThI, On3Hec-onepaunn Happy Hour business, BbimiaTa 3apaO0THOM MIaThl, UCIOIb30BAHUE U
BBIIIJIATa KPEIUTOB, OTKPBITHE JIETIO3UTOB U JIP.

Jlnst ropuaudeckux Ji udpoBoe mpenokeHue, cBszanHoe ¢ kapramu (POS-terminale,
E-commerce, Tap2Phone, card business) ontumusupyeT moTpeOHOCTh B HATUYHBIX JECHBIAX 3a
CUeT COKpallleHHs] CONMYTCTBYIOLIMX pPacXoJ0B, OOECHEeUUT HEeMEUIEHHBIH JOCTYH K CyMMawm,
MOJTyYEHHBIM OT MPO/IaX, 00ECTIeYUT MOOMIIBHOCTD, ONITUMHU3UPYET BPEMsI 0OCITYKUBAHHSI, CO3AaeT
HOBBIE BO3MOXKHOCTHU JJIsi OuzHec. Hanpumep, A TeX, KTO LIEHUT MOOMJIBHOCTh U 0€30MacHOCTb,
4TO MOXET ObITh yHoOHee, yem Tap2Phone: mpuem miatexxeil Ha KapTy € HCIOJIb30BaHUEM
cMaptdona, 0e3 Kakoro-mubo IOMOIHHUTENBHOrO oOopyaoBanus. Starcard mojnepxuBaeT
KITMEHTOB 0aHKa, KOTOPBIE XOTAT YBEIIMYUTH CBOH MTPOAAXKH JIETKO, OBICTPO H MPOCTO.

JUis yacTHBIX KJIMEHTOB HM(poBOe MpeiokeHue eme Oonee mieapoe npuioxenne VB24,
JIOCTYITHO B BeO-BepcMU W MOOWIBHOW Bepcuu. OOecrieumBaeT KIMEHTaM JOCTYNT K MHOTHM
upoBeIM MpojykTaM, npeniaraeMbix BC ,,Victoriabank™ SA: GecruiaTHoe OTKPBITHE TEKYILIHX
CUETOB, OTKPBITHE KapT, OCYIIECTBICHHE MTEPEBOIOB (MEXITy CUCTAMHA CBOMMH TEKYITUMH CYETaMHU,
MEXy CBOUMH TEKYIIUMH U KapTOYHBIMH CUETaMHM, MIEPEBOJIbI MEXKIY CUETaMH JPYTUM KIMEHTOB
BHYTpHU U BHe Oanka, nepeBojsl SWIFT), omiata KOMMyHanbHBIX YCIYT ¢ KapTOYHOTO CUETa U C
pacyeTHOro cuera, KOHBepTauus BamoThl, omepauuu Happy Hour, mocrosHHBIA AocTyn K
nHpopManuy 00 ocTaTKaxX, BBOAAX M BBIBOJAX CO CUETOB, YCTAHOBIICHUE W H3MEHEHHUE JINMUTOB Ha
Olepaluy, pa3MeIleHHe CPOYHBIX BKJIAJ0B B HALMOHAJIBHON BalOTE M WHOCTPAHHOW BalIOTE,

21



TengeHwii Ta NepCNeKTUBH PO3BUTKY HAYKH i OCBITH B yMOBax rJjodaJjizamii

MEepPeBOJBI CO CUYeTa Ha JApPYrue KIMEHTOB 0e3 Haau4dus PACXOJHBIX MaTepuaioB TMOIydaTens,
HaJIMYHBIMH IO KOJY, NMEPEeBOJaMH CO CBOEro cuera M3 JApyrux OaHKoB Ha cBoil cuer B BC
,»Victoriabank” SA, omnara komMmyHaibHBIX ycryr (MPay), cHsiTHe HanM4yHBIX B OaHKOMAaTax.
VYcTaHOBNIEHHBIE  COBpPEMEHHBIE  OaHKOMAThl  MO3BOJIAIOT  MPOBOAWTH  TpaH3akUuu  0Oe3
MCTOJIb30BaHUS (PU3UUECKOM KapThl, CHATUE BAJIOTHI B OaHKOMaTax, OecIuIaTHbIE YBEJJOMICHHUS 000
BCEX COBEpUICHHBIX TpaH3akuusax, E-PIN u T.1. DineKkTpoHHbIE KOIIENbKHU MO3BOJISIOT COBEPILATH
oreparyu ¢ TeneoHOM, YacaMu WIH OpacieToM, KIMEHThI OCBOOOXKIAIOTCS OT HEOOXOIMMOCTH
HUMETh KapTy Ul coBepineHus Tpanzakumii. K cymecryrommm komenskam (VBPay, GarminPay)
B 2022 rony Oank mobaBun Apple Pay, Xiaomi Pay u Google Pay. Bce ouudpopanHbie
BO3MOIKHOCTH IIPEICTaBIICHBI Ha BeO-cTpanuie. WwWw.victoriabank.md

Ecnu 2 rona nHazan, B 2020 rona, pusnueckue auma COBEpIIaINd OKOJI0 27 THICAY TPAH3AKIINN, B
2022 roga koJM4eCcTBO IU(POBBIX TPAH3AKITUN YBEIMUNUIOCH TOUYTH 10 600 ThICSY TpaH3aKITUH.

bank Taxxke 3amyctunu 100% onmaiiH-kpeaut: kinmeHtsl BC ,,Victoriabank™ SA wmoryr
MOJIYYUTh TPOCTOM W OBICTpBIA jgocTynm K 3kcmpecc-kpeauty BC |, Victoriabank” SA ¢
KBaJIM(UIIMPOBAHHON PACIIMPEHHOM 3JIEKTPOHHON moAmuchio. KiMeHTy He HYXHO HPUXOIHUTH B
0aHk 175 opopmIleHUsI KpeInuTa, MOANHCAHNUS KOHTPAKTa WU CHSTHUE JICHET.

VY 0GaHKa OYEHBb XOPOIIHE PE3yJIbTaThl MO OTKPBITHIM OHJIAiH Oeno3umam. KimeHTsl OaHKa
MPENOYUTAIOT OTKPHIBATH JCTIO3UTHI OHJIAlH, a He MPUXOAUTH B (huiran 6aHka.

BC ,,Victoriabank™ SA, B cBOIO ouepe/ib, IpeiaraeT 0oJjiee BBICOKHE MPOIICHTHBIE CTABKH 10
OOJIBIIMHCTBY BKJIAJIOB, OTKPHIBAEMBIX OHJIaH. J0Js BKIAJOB, OTKPBITHIX OHJIAWH, B OOIIEM
00beMe OTKPBITHIX BKJIAJIOB OHJIAWH U B (pmimanax 6anka Beipocau B 2022 r.: ecnu B Konue 2021 T.
0aHK 3aperucTpupoBall exemecsiunyro ctaBky 20%, To B nekabpe 2022 roga 3Ta cTaBKa MpeBbICUIIA
60%.

C 2022 rojga kiMEeHTHl OaHKa MOTYT IIOJIb30BATbCSI HOBOM BO3MOXKHOCTBIO: OHJIAUH-
obnoenenuem ankera ximenra (KYC - Know Your Customer) 6e3 Toro 4roObl MpHiATH B OaHK,
MOJIHOCTHIO aBTOMATH3WPOBAHHOE pEIlIeHUE, TIO3BOJSIONIee HACHTU(PUIMPOBATh KIHUEHTOB C
MTOMOIIBI0 HOBEUIINX OMOMETPUYECKUX TEXHOJIOTHIA U UICKYCCTBEHHOTO MHTEIUICKTA.

Takxe Brepseie B Pecriydnnke Mosnosa BC ,,Victoriabank” SA 3amycTuin HOBYr0 KapTy Salut.
Oto nebeToBas KapTa, IpUBsI3aHHAS K TEKYIIEMY CYETy, C MHOKECTBOM IIPEUMYIIECTB U HYJICBEIMU
3aTpaTamu

YBennurBaeTcsi KOJIMYECTBO MOJIb30BaTENICH CHCTEM yIalIeHHOTO 00CITy)KUBaHus, 3a cueT Web-
banking ysemmumics ua 23,2%, a mobile-banking — na 42,9%. OO6miee komu4ecTBO omeparmii
yBenuuuiock Ha 12,9%, no ¢puznueckuM uuaMm, HaxoJAIMMcs Ha ydere yBenuueHue Ha 13,4% u
Uis Iopuandeckux Jwmi: yBenudenwe Ha 11,4%. Ecniu ansg ropuaudeckux JUIl KOJTUYECTBO
MJIaTeXeH YBEIMYMIOCH KakK JJid BeO-OaHKUHTA, TaK U JIJI1 U MOOUIIbHBIN OaHKHUHT, TO (U3HUYECKUE
JUIA YACTUYHO TMepeluiu ¢ BeO-OaHKWMHTa Ha MOOWIBbHBIN OaHkuHT. OOmMii 00beM IuTaTexei
CHHYKAETCS M3-32 DBOJIIOIMH OT IOPUIUIYCCKUX JINIIL, JUTsl PU3HMUECKUX JUI] yBenuueHue Ha 53,2%.

BC ,,Victoriabank™” SA LIEHUT CBOMX KJIHMEHTOB, TaK KaK OHU BaKHBI [ OaHka. Llenb Oanka
COCTOWT B TIPEJOCTaBICHUH (PMHAHCOBBIX KOHCYJBTAIIMH W ITOMOIIM JUIsI OTpEeIICHUsT HanOoee
MOAXOMANINX (PMHAHCOBBIX PEIIEHUI W MpUHATUS Ooyiee aJleKBaTHBIX pelleHuid. B cBs3m ¢ 3TuM
O0aHK pacTeT W pa3BUBACTCS, YYUTCS HOBOMY JUIS CO3JaHHS KOM(pOpTa ¥ YIOBICTBOPCHHS
MOTPeOHOCTEN CBOUX KIIMEHTOB.

[TpakThkKa TMOKa3ajla, 4TO IEpPeXoj K CHCTeME PHIHOYHBIX OTHOIICHHHA HE MOXET OBITh
YCICUIHBIM, €CIIM Ha BOOPY)KEHHWE HE MPHHITh BECh HHCTPYMEHTApPHIl pPBIHKA C YYETOM,
€CTECTBEHHO, CIelu(pUIecKuX ocoOeHHOCTeH MoinoBel. M, mpexae Bcero, 3T0 OTHOCHUTCS K
MapKeTUHTY, 00eCreuYnBaroeMy KOMIUIEKCHBIN MOAXO0J K PEIICHHIO XO3SHCTBEHHBIX IMPOOIIEM,
CBSI3aHHBIX C PHIHOYHOM JESATSILHOCTHIO.

CaMbIM TIaBHBIM ceroHsl B MOI0Be Isl MENKUX U CPETHUX MPEATNPUATHH, KPYTHBIX GUPM U
KOHEYHO OaHKOB, SIBJIISIETCS WX CIIOCOOHOCTh JaTh TMOTPEOUTENIO TOBap WM YCayry Oonee
BBICOKOTO, YeM MpEeXIe, KadecTBa WM OO0Naaroliuii KaKUMHU-TO HOBBIMH CBOMCTBaMH, MPUYEM
JKEJIaTeIbHO 33 Ty K€ IIeHY NPH TeX K€ M3JIep)KKaxX MPOM3BOJCTBA. Ha MepBbIid IIaH BBIXOIUT
COOJIIOZICHHE OCHOBHOTO TpPEeOOBaHMS COBPEMEHHOTO pBhIHKA — HE HMMEET CMbICTAa BBITYCKATh
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MPOIYKIINIO, MMYCTh CKOJILKO YTOIHO MPOU3BOACTBEHHON 3(PPEKTUBHOCTHIO, €CIHM MOTPEOUTENN HE
XOTSAT €€ MpuoOpeTaTh.

B xope Hamero uccieoBaHus Mbl IPUIIUTH K BBIBOAY, YTO aKTUBHOE BHEJPEHHE MAPKETHHTA B
NEsITeIbHOCTh KOMMEPUYECKUX OAHKOB SIBJIETCS 00sI3aTE€IbHBIM TPEOOBAaHHEM COBPEMEHHOI'O PhIHKA
U YOpaBJICHHE KOMMEPUYECKMM OaHKOM JOJDKHO OCYIIECTBIISITRCSI HAa OCHOBE IOBBIIICHHO